Workforce Investment Act Adult and DW
Program Review

Program Year 2013

Issued to:
Patrick County Public Schools
July 23, 2014

Prepared by:
Kathy Barton, Regional Program Manager
West Piedmont Workforce Investment Board




West Piedmont Workforce Investment Board Annual Program Audit Review

OVERVIEW

Patrick County is a large geographic area that is comprised of rural communities with limited
employment opportunities and very personalized services due to the close knit communities and
smaller populations. Many of the residents seek employment and training opportunities outside
of a 30 mile radius from their community in order to expand their opportunities for self
sustainability and skill enhancements. The community receives workforce development services
through the Virginia Workforce Center-Stuart satellite office that is operated by the Patrick
County Public School system. The Stuart satellite office contain the representatives for the
Workforce Investment Act Adult and Dislocated Worker program services, in addition to the Out
of School Youth Program and the In School Youth Program, located at the Patrick County High
School, which serves Youth from the ages of 14 to 21. Also, the Adult Education program
operates and is located within the satellite office. The community also receives personalized
Business Services for area employers from representatives within the satellite office from the

Workforce Investment Act program. The Virginia Workforce Center-Stuart satellite location
averages between 200 and 250 visitors monthly.

Purpose of the Review

On May 5 through May 6, 2014 The Programming Team of the West Piedmont Workforce
Investment Board (WPWI!B) conducted the required annual compliance review of the Youth WIA
program operated by Patrick County Public Schools for Program Year 2013. The purpose of the
review was to determine whether procedures are in place to ensure compliance with the
Workforce Investment Act, and to identify areas in which technical assistance is needed to
ensure continuous improvement.

As part of the review, the team covered three major areas: eligibility, provided services, and
outcomes. Good practices are included to highlight activities the review team commends the
local area for providing.

The following pages include detailed information on the findings in the three major areas from
the annual compliance review. For each area, the report may include findings, concerns, and
considerations. If the review team identified a finding or concern, then a detailed description
and required action/recommendation is provided. For the purpose of this report the following
describes the difference between findings that require action and concerns with
recommendations.

» Finding: Findings indicate that the area is out of compliance with current federal
laws/regulations or state and local policies. To ensure compliance, each finding has a
required action. Local areas must provide a corrective action plan for all findings.

» Concern: Concerns identify a potential risk to the local area and may result in a future
finding if the issue is not addressed. Although this does not indicate that the local area
is out of compliance, recommendations are provided to improve services to the local
area.

« Consideration: Considerations indicate an area identified that would be a benefit to the
local area.
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Summary of Review

Pass Rate by Review Category

Adult
| Genetal — ['Income | Gase Assessments [ Individual | VAWE Supportive
Eligibility Efigibiiity | Management Employment Services
Plan :
100% 100% 81.03% 100% 95.59% | 86.67% | 76.36%
Pass Rate by Review Category
[ Gteupational | Work ‘Closure
. Skilfs Exparience | Exit
“Training Internship
OdT
81.82% | 86.67% | 73.33%
Pass Rate by Review Category
Dislocated Worker
[Géneral  [Income | Gase Assessmients | individuai | VaWe Supportive
- Efigibility Eligibility | Management Employment Services
Plap _
100% 100% 100% 87% 100% 75% 80%
Pass Rate by Review Category
Occupational | Work Closure
- Skills Experience | Exit
Training Internship
QJT
100%
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1. Good Practices

1.1

WPWIB commends the Patrick County Public Schools Adult and Dislocated
Worker Case Managers for working diligently to present well documented case
file management and for serving the citizens of Stuart and the surrounding
communities.

2. Programmatic

2.1

2.2

Explanation of Area of Review

VCCS recommends that local area monitors attempt to review twelve files from
each funding stream in order to recognize any patterns and possible issues. Ten
adult participant files and eight dislocated worker files were reviewed to ensure
compliance with provisions of the WIA and other applicable laws and regulations.

Case Managers were given the flexibility to select the participant files that were
reviewed for each program.

Findings

2.21 Eligibility

Three participant files reviewed were found with insufficient
documentation to verify required income and/or general eligibility items.

« 3files, staff was unable to locate the dislocation date for their
dislocation eligbility.

(See Attachment B: Explanation of Findings and Concems for specifics
on these findings.)

WIA and 20 CFR Part 652 establish general and specific eligibility criteria
for participants. Local workforce investment areas are required to verify
and document.the eligibility of all participants served with WIA funds. In
instances where inconsistency in documentation is eligibility related, the
local workforce investment area is subject to the increased potential of
questioned and/or disallowed costs. It is imperative for case managers to
adhere to LWIA policy or guidance on eligibility and adequately document
all determinations with LWIA accepted documentation. Acceptable
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222

223

documentation relating to income eligibility can be found on the VCCS
Workforce Services website under “Virginia WIA Eligibility Guidelines”
(http:llwww.vccs.eduIPortalleIContentAreasNVorkforceNWN/Eligbility v

erify%20documentation.pdf”).

Required Action:

The PCPS must obtain the necessary documentation to support the
identified eligibility requirements. Eligibility documentation must be
submitted to the WPWIB by Friday August 22, 2014,

If the documentation cannot be obtained and the participant is found to be
in-eligible, the local area must notify the VCCS and take the necessary
steps to reimburse the WIA program for any funds incurred on the

participant.

Missing and/or Incomplete Documentation

Examples of missing and/or incomplete documentation noted during the
participant file review were:

* TABE test.

* Individual Training Accounts or ITA documentation.

* Signature dates on forms.
* Employment verifications.

(See Attachment B: Explanation of Findings and Concems for specifics
on this finding.)

Required Action:

Ensuring that the participant files contain the necessary documents is
essential towards maximum case management and positive performance
outcomes. Case managers and management must take care to ensure
that all program documentation is completed and signed as required prior
to eligibility determination and any dispensation of services.

VaWC Discrepancies

Eight participant files revealed VaWC discrepancies and failure to
appropriately align the VaWC client record with program delivery.
Examples of this are as follows:

* Activities extending beyond the limitations noted in VWL 11-02.
Service codes need to reflect VWL limitations. If services are still
being provided beyond activity time limit, the activity dates may be
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extended but the extensions to projected end dates need to be
documented through VOS case notes.

« Missing service activity codes in VaWC (ex., Supportive Service,
Work Experience, Assessments). VOS activities must align with
program services provided.

* Placement of participants into VaWC activities that are not
supported by documentation in the file.

» System closed activities due to lack of case manager activity in
VaWC and timely management of the file.

(See Attachment B: Explanation of Findings and Concemns, for specifics
on these findings.)

As stated in VWL 10-02, “it is important that service providers are held
accountable for aligning program delivery with program results, i.e.
common measures. Data entry and tracking in VaWC related to
participant's services and reports must be timely, retevant, accurate and
consistent. Entering participant data in VawcC is critical to ensure that
performance is reported accurately.”

Required Action:

PCPS must review the application of VWL #11-02, WIA Service Code
Definitions and Limitations with service provider management and case
managers to ensure that service codes are appropriately entered into the
system and accurately reflect participant activities and services received.
PCPS must review these participant cases and make or delegate to
WPWIB the appropriate corrections to be updated in VaWC by Friday
August 22, 2014.

33 Concemns

3.31

1SS Goals

Three participant files reviewed demonstrated Individual Service Strategy
goals and objectives that did not always align with the participant’s needs
or the services they actually received. In some cases, the goal
descriptions entered into VaWC ISS read more like an objective
assessment of the client's situation and not a description of the client’s
goals and steps for achieving those goals. (See Attachment B:
Explanation of Findings and Concemns for specifics on these findings.)

The 1SS should serve to document participants’ needs and goals, as well
as the services provided to help them to attain their goals and allow an
individual to be more employable. For those participants who have been
identified as basic skills deficient, the Individual Service Strategies should

include a goal and outline specific activities to help them improve those
skills.
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Recommendation:

Case managers should clearly identify goals with objectives and related
activities in the IEP/ISS and align them with activities and services to
improve outcomes for the individual.

3.3.2 Case Notes

Twelve of the youth files reviewed were found to have concerns with case
notes.

« Participant contact and notes were not always monthly, per local
policy.
* Notes did not provide sufficient information to follow participant

activities and progress.
* Case notes showed a delay in entry of notes into VaWC with more

that 14 days between the Contact date and Create date.

(See Attachment B: Explanation of Findings and Concerns for
specifics on these findings.)

Recommendation:

Keeping well documented case notes is an essential part of case
management. This demonstrates that participants are receiving adequate
contact and assistance in successfully achieving their goals. |n addition,
it provides a written record of services and work with an individual should
the case manager change or if the individual returns to the program at

another time.

3. Next Steps

Complete as directed information listed in Findings and Concerns in the previously
written documentation.



West Piedmont Workfarce Investment Board Annual Program Audit Review

Attachment A: Sample Corrective Action Plan

The corrective action plan must be submitted within 30 days of receipt of the findings report
provided by VCCS. The plan must be signed and dated by the local area Executive Director.

Expected
Required Actions Corrective Action Completion Date
Frogrammatic e i
2.2.1 Eligibility

2.2.2 Missing and/or Incomplete
Documentation

2.2.3 VaWwC Discrepancies

Concerns

Expected

Programmatic B

Corrective Action

Completion Date

3.3.1 55 goals

3.3.2 Case Notes

Name of Contracted Provider Representative (print):

Signature of Contracted Provider Representative:

Date:
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Attachment B

Patrick County Adult and Dislocated Worker

Patrick County Adult
USER NAME PERFORMANCE OUTCOME REVIEW 4 CORRECTED ?
NAME - = - /
761735 Shannon More than a 30 day lapse in case l/ In going forward we will
Penn notes for month of 8/10, 11/10,8/11. | Ydocument case notes in timely
Case Notes entered outside the timely manner.
data entry rule of 14 days create date
and contact for case note 3860931
create date 1/23/14 contact
12/19/13.
Date Developed for Supportive VOS correction will be sent in to
' Service Code 185 of 9/25/12 does not correct these errors. in going
match the actual date of service forwards will enter data more
provided. Document in file shows | accurate.
9/26/12.
|
/ IEP service code for 2/14/11 does not | Correction will be made and in
‘/ match IEP plan date of 1/12/11 and going forward will enter data
IEP code for 12/16/09 does not match more accurate.
Plan date of 12/15/09.
Supportive Services was not
/' Activity date in Vos does not agree | provided to this participant.
with actual date supportive service
provided per documentation.
No participant did not gain
Participant did not gain employment | employment due to internship.
From internship provided.
1792217 Selina (/n future will make sure IEP
Touchton IEP does not reference the references assessment.
assessments provided.
/
11715961 Judy Case Notes entered outside the timely in going forward we will
Hutchens data entry rule of 14 days Creation document case notes in timely
date for 1/22/2014 contact date of manner.
1/7/2014.
\/ Activity date in VaW(C does not agree
with date of service provided VOS corrections will be sent in
Documentation Supporting and in going forwards data wilf
Supportive Service have various dates be entered correctiy.
and do not match Service Codes used

8
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/.

in the VaW(, There are 2 supportive
codes for assuming Drug/Background
Test but dates do not match
documentation provided.

Also a Support Service in VaWC dated
11/05/2013 has no documentation to
support what the service was and
when provided.

Documentation exist in the file
and case notes regarding
supportive services.

day 9/4/2013 create dote 9/19/2013.

Service codes not reflected correctly

( in VaWC. Service Code 185 “Support
L Service Other” dated 11/5/2013 is

from Funding Grant Aduft ARRA
Stimulus.

\// Also document to support this service

i lacks information such as date of
service,

‘// Background check Documentation
for 185 lacks info such as date.

1241280 | Lillie Thomas | Case Notes entered outside the timely Y In going forward we will
data entry rule of 14 days for document case notes in timely
! Contact date and create date passed manner.
\ 14 days: 7/22/2011 contact create
8/11/2011, 10/22/2011 contact
create 11/10/2011, contact
! 12/16/2011 create 1/17/2012,
| contact 12/14/2013 create
1/24/2014, !
1 153 Service Code was extended all '
‘ \/ ' months from beginning date opened | Case Notes for all extensions are
! in March 2013 through December in the file except for one that
2013 and each month see no case | does not exist. | going forward
note documenting extension. | we will make sure alf notes are
done.
/
636897 Michelle Case Notes entered outside the timely \/ in going forward we will
MecAlister data entry rule of 14 days. Contact document case notes in timely

manner.

i VOS Correction will be submitted

for corrections.

Case note explains the need for
the supportive services and what
they were for.

Note exist in file concerning
background check with date on
it.
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Patrick County Adult

/

and when follow-up boxes dropped.
Two case notes; "Follow up contact
attempt” were created on 04/26/14
for a contact date of 4/11/14.
LWIA policy is for case notes to be
entered every 30 days.
"

/ TABE test date does not match dates

that were entered into VOS.

Career scope assessment results not
listed in plan

‘/ Activity code #214 can only be

entered with a 90 day time frame,
code extended past allowable time
frame.

USER NAME PERFORMANCE OUTCOME REVIEW CORRECTED ?
- NAME
600731 Mindy Activity code #153 entered into This activity was extended within
Medina ystem for more than 30 days, no 30 days. Activity is in file.
extension showing under Activities
de 153 entered with 5/D 03/05/14 | This activity was extended within
W and E/D 04/26/14, service limitation 30 days. Activity is in file.
is for 30 days
,// Client dropped out of Internship Yes, Internship was not
Activity after 8 days. successful.
/ Case is still active, lost ending date Waiting on employment
/ on Activity is 05/01/14 verification to close participant,
1287812 Chasity Activity code #214 can only be Mctiw’ty 214 code exist for
" Baliles entered with a 90 day time frame, Chasity Baliles??
code extended past alfowable time
frame.
1774705 Stacey When client was case closed there | Client is open not closed. These
Gregory was a 5§ month gap between closure V/votes and follow up does not

exist,

Need guidance. TABE was done
by Adult Ed prior to registration.
TABE was entered the date Case
Manager rec'd test instead of
date given due to it was done
before WIA registered her.

Overlooked entering Career
Scope in plan. In going forwards
will enter CS in plans.

214-was entered originally on
2/3/14 until 5/3/14

Extended until 7/3/14
Extended until 9/30/14

These extensions are in file and

10
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| case notes have been made. You
| cannot tell this by just looking at
| VOS (unfortunately)

Activiity Code #181 Supportive 181 - Was entered according to

Service-Transportation has a funding authorization form,
different start date than what is which is when she was approved |
listed on time sheets. ‘ for mileage.
Supportive Service Needs

| Determination Form does not have a | Supportive Services Needs form

/ section to indicate other funding is included in file with Need
sources but information is fisted in | determination section

case notes completed by case manager

No ITA form in file. stating no other funding source

available. Funding Authorization
included in file under section 5. |

(/ No ITA in file. | Funding Authorization is
Client is in Adult Education training. | included in file for GED testing
fees and for mileage.

413659 Corrinna Client date is missing on !
Meeks /’EEO/Gn‘evance form under EO Rights Corrected
4 Notification section.
Assessments were completed at / Yes
PHCC thru HOPE initiative.

Career scope assessment results not (//Wr'ﬂ do so in going forward.
listed in plan Participant has been closed.

Activity code #205 cannot be

! extended past 30 days. It is used for This/vas done prior to the new
creation of the IEP, not for rule going into effect.
continuous maintenance. Develop | Mn going forwards data will be

Service Strategies {IEP, ISS, EDP) |  entered in o timely manner.
tivity Code #185; Other Supportive Case notes were made

. / Services, does not have supporting concerning supportive services.

f documentation in file. . Drug Test Results is in DTR file.

|

!

| Training was provided and paid for / Yes

i thru HOPE Initiative grant.

1

i

|

l

11
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/ Missing Employment Verification in | Attempts have been made to
\/ file from employer. collect verification from
employer and not been
successful. Will continue to try.
1237460 Kenneth n going forward we will
Scott Case Naote titled "Follow Up Contact ddgcument case nates in timely
Attempt" was created on 03/31//14 manner.
with a contact date of 01/15/14.
Case Note titled "GED" was created
on 01.15/14 with a contact date of |
12/20/13. [
/ Supportive Service documentation Documentation is in file and case |
\/ does not identify other funding notes exist in file to document no
sources were available. other funding source available. |
'
Missing Employment Verificationin | Employment verification exists in
V file from employer. file.
Patrick County DLW
USER NAME PERFORMANCE OUTCOME REVIEW CORRECTED ?
NAME

12
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1507757 Patricia

H.

data entry {14 days) Create date
3/10/2014 and contact date
2/13/2013 references service code
153 which will be extended to
continue.

Participant was not enrofled until
7/1/2013.Past the 14 day period
between contact and create also 30
days past next case note create date

7/2/13, Create date 7/2/13 with
contact 6/17/13 more thon 14 days,

Create date 1/23/14 contact
12/18/13 more than 14 days. More
than 30 day lapse case nate for the
month of February 2014. Case Notes

client however details of positions or
sites of employment are not giving.
Doesn’t seem to be a lot of activity
between participant and case
manager.

reference that job leads forwarded to

Case Notes entered outside the timely

In going forward we will

docymment case notes in timely

mananer.

< '
Fase Manager will reference
specific jobs and more detailed

case notes. With a lot more

activity,

l/ 205 Should be opened and closed the

Service Codes do not follow the time
/Iimitation as defined in VWL 11-02

same day it was developed but it was
feft open through fanuary 9, 2014
opened December 10, 2013.

No case note or form that identifies
other funding sources were not
availuble or sought out priot to using
WIA Funding. There is not tracker in

file

Will send in YOS correction.

ftis in case notes and in file.
Also WIB supportive services
form was completed stating no
other resources were qvailable.

y

Participant only enrofled one month.

V

Yes

Cannot locate any layoff date on

Roop
1704910 Daniel W,
Puckett
129904 Cathy
Beasley
1673746 | Bennie
Bowman

documents provided in file. _i

Date on lay off list enclosed in

file.

13
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No reference to the attempt to
{ research other funding sources.

Missing ITA form.

V

Forms are enclosed in fife that
no other funding streams were
available to assist with
supportive services.

No ITA needed due to trade pays
training. Fund Authorization
form enciosed in file for mileage.

1737058

Joseph
Hagwood

yd
annot locate any layoff date on
documents provided in file.

Incorrect date in VOS for TABE Test,
test was given 11/15/13 and entered
in VOS as 11/21/13.

/.

Date on lay off list enclosed in
file.

Tested by Adult Ed prior to
registration.

1726751

Nonnie Jones

f Cannot focate any layoff date on
documents provided in file.

V]

Case note titled; "Fife Review" was
created 01/14/14 and the contact
date was 12/9/2013.

incorrect date in.VOS for TABE Test,
test was given 11 3 and entered

in VOS asA1721/13.

V

No reference to the attempt to
research other funding sources.

Missing ITA form.

v

Date on lay off list enclosed in
file.

il enter case notes in timely
manner going forwards.

Tested by Adult Ed due to no
GED prior to registration.

Forms are enclosed in file that
no other funding streams were
available to assist with
supportive services.

/No ITA needed due to trade pays
troining. Fund Authorization

form enclosed in file for mileage.

772604

George “Joe”

Kerce

Case note titled "Job Search and dated
12/4/12 was over 1 month from the
previous case note titled "Job Search”
and dated 10/18/12.

Case note titled "Job Search” and
dated 07/16/12 was over 1 month
from the previous case note titled "Job
Search” and dated 05/18/12.

Missing TABE test, file only has results
: sheet

D .

n going forward we will
ocument case notes in timely

manner,

There is no TABE test {bubble
sheet} due to he took TABE

online. All you get from online

14
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TABE is results.

480024 Eva “Jane” /Missing TABE test, file only has results TABE is enclosed in file under
Hope [/ sheet flap

Activity code #205 cannot be
extended past 30 days. It is used for Thi§ was done prior to the new
creation of the IEP, not for continuous rufe going into effect.

maintenance. Develop Service
Strategies (IEP, ISS, EDP}

|
/ Time sheets in file begin on
11/18/2012 and end on 06/29/13. Time sheets reflecting
attendance and service is

reflecting supportive services.

—

15



Case Notes
Print Date: 09/25/2014 :
Name: Shannon A Penn g
Username: TJP
State ID: 761735
Primary Phone #  (276) 229-2480 ext N/A Alternate Phone #:  (276) 694-8325 ext N/A
Case Note 1D 4397420
Create Date: 09/25/2014
Case Note Type: Case Note
Contact Date: 9/25/2014
Contact Type: Other
. Workforce Investment Act i ]
Program: Program Application ID: 231121
Subject: No D$S updated needed Partner Program: NA
. : — Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location: Workforce Center
LWIA: West Piedmont
Notes:

Per review of file the file already contains DSS printouts. No updated needed.

Case Note ID: 4397472
Create Date: 09/25/2014
Case Note Type: Case Note
Contact Date: 9/25/2014
Contact Type: Other
Workforce Investment Act e
Program: Program vestme Application 1D: 231121
Subject: local audit/vos errors Partner Program: NA
Staff Member: Sheri Montgomery Office Location: ‘I;’a;:ﬁzggtgigt;\rhrglma
LWIA; West Piedmont
Notes:

Per local audit some vos erros were discovered but per contact with WPWIB
they are not able to be corrected at this time due to case is in followup Q1.
Adult Service 185 with date of 9/25/12-10/2/12 was entered to provide services of
9/26/12 background check, 9/27/14 drug test, and 10/2/14 TB testing. Per
recommendation in the future services for drug tests/background checks/other
required medical screenings will be entered as individual services using the
starting and end date that tests were administered.
Shannon has several Services 205 due to being served as ARRA funding and also
Adult funding. In addition her case was closed and later reopened. Services for
plan were previously entered and remained open along with plan but are currently
used as a open/close service per policy.

by

Staff Signature ~ Date

Page 10f1



Virginia Workforce Connection - Case Management - Programs Tab - Penn, Stannon

| Online Services |
Commonwaealth Sites |

Cage Bummary Programs Plan Assessments

Show Filter Criteria

4 Wagner-Peyser - 2 Applications
<+ Trade Adjustment Assistance {TAA) Program - 0 Applications

— Worldforce Investment Act Program - 1 Application
Create Workferce Investment Act Program
- @@L . Workforca Investment Act Program #231121, App Date 12/15/2009, Eligibility Date
) ¥ 12/15/2008, Intensive Date 12/15/2009, LWIA 17 {Complete) - Youlh

Case Manager. Montgomery, Sheri
Temp Assigned: None Assigned

Create Participation
Edit Participation for WA #231121 Participation Date 1215/2008

Creale Activity ; y | U
Status Activity / Wz Fum:Hng.llijm:tad| Actual |Projected| Actual !
Provider Grant | Begin ; Begin | End Date| End Date ‘ h
Date Date

- |21B - Intemships [] Adult 10/M5M2 J10M5H2 121412 112114112
WA OneStop Successful
Training Provider Completion
” 204 - Interest And 0 Adult 10/09/12 [ 10/0912(10/09/12 | 16/09M12
Aptifude Testing Successful
WIA OneStop Completion l'
Provider ’ S _i
186-Suppolt |G| Aduk  [09f25M12 |091251210/02112 |10/02/12 @, W(F&J/! @ M Fﬂ@ £ ) T % e 4
Service -Other : Successhul Y f -
1A OneStop Completion [ ' /
Pravd: q!% [”2_ q,}o (2. /0/?; (A
.. |153-Jab 0 Adult  |09/01/1% 109/01/11 (05/16/14 | 06/20/14
Sear acement Successful
Assistance. Completion
including Career
Coaching
Wia OneStop
Provider N
. |Z03-Devsiop  |%g| Adut [ozrad1 oznait|osio7is [o3nans _ UM W 0 M
Service Strategies Successiu a’ U ‘g
{IEF/ISS/EDP) Completion - C'e/
\WiA OneStop L@AQQQ Q- W Jobos Spu.p.
Prowider NOU) Se) :




Virginia Workforce Connection - Case Management - Programs Tab - Penn, Shannon

. [125-Job ﬂ:j Adult  ]02M o241 012z | skt

SearchiPlacement Dropped
Asst., inc. Career out of
Counseling activity
WA OneStop
Provider

.. |Fli-Other 3| Adut- |10/20M0 |10/20/10 (9072010 | 10/2010
Eollow bp ARRA Successiul
Sarvice, not (Stimulus) Complation
class
WIA OneStop
Provider

, |E11 - Other &i| Adut- [CTH1A0 07/01110 | 0&/30/11  j09M3/10

Follow Up ARRA Successiul
Service, nol (Stimulus) Completion
clessified
WIA OneStop
Provider

w219 -Work i| Adut- [12021/08 |12/21/09 02M7HO |02MTHO0
Experienca ARRA Successful
WA CneStop {Stimulus) Complation
Tralning Provider

.. |2c8-Obiscive |G| Adut- |42M6609 |12M16K09|0116/10 112117109
Assessment ARRA Successful
WIA OneStop {Stimulus} Complation
Provider

.. | 205-Develop & | Adur- [12nei0e [12118/09(01712112 (02141
Service Sirategios ARRA Dropped
(EPASSEDP) (Stimulus) out of
WIA OneStop activity
Provider
101 - Qrigntation |4 | Adutt- |42M15/08 |12M15/08|12/15/08 12/15/09
WIA OneStop ARRA Succassiul
Previder (Stimulus) Completion

o 102 - Initial @ Aduit- [12/45/09 |12/15/09[12115/08 | 1215609
Assessment ARRA Successiul
WA OneStop (Stimulus) Complation
Provider

P 125 - Job @ Adult- |12r15/09 |12/15/08(01/42/12 (0214111
Search/Placement ARRA Cropped
Asst. inc. Gareer {Stimulus} out of
Counseling activity
WA OnaStop
Provider

Croate Closure

Create Outcome

=+ Generic Programs - 0 Applications

Activity Status: &8 = Open, &= = Closed, I = System Closed, ik = Vicided

[ Print All )

Page 2 of 2



Case Notes
Print Date: 09/05/2014
Name: Judy Hutchens
Username: 3626794
State ID: 1715861

Primary Phone #  (276) 6944451 ext N/A Alternate Phons #:
Case Note 1D: 4352730 .

Create Date: 09/05/2014

Case Note Type: Case Note

Contact Date: 9/5/2014

Contact Type:

. Workforce Investment Act N .
Program: Program Application 1D:
Subject: Services 185/VOS correction Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

N/A

261640

NA

Patrick County - Virginia
Workforce Center

VOS Correction requested to VOID 11/5/13 service 185 entered for TB test due

tio it was not paid with WIA funds.

Please Note:

10/29/14 Service 185 was for 10/29/14 Background Check

10/24/14 Service was for 10/24/14 Drug Test
A VA
LA

CIiW

Staff Signatung

Page 1 of 1
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WEST PIEDMONT WORKFORCE INVESTMENT BOARD

VOS CORRECTION REQUEST SHEEy d ({

Agency Name: VWC-Patrick Date of Request:

Person making the request: Sheri Montgomery

STATE ID: ] _7 [ S-q ‘e { Name: du‘d’%"/ HU}M

VOS Correction Request:

J 00 (:(5[(3 (€%

Why is the request needed?

o did et ol b Tesbe

Request approved by manager: Yes
Manager Signature or printed name: Wanda Whitlow

Date systems administrator received request:

Date request was sent to the state:

Date request was corrected:

Date agency was notified:

Request completed: Yes or No

VOS Correction Request Sheet 1 WPWIB



Virginia Workforce Connection - Ca-~ Management - Programs Tab - Hutcher~ Judy

Oniine Services |
RCommanwealth Sites |
Halp |

» Gavemer

| Assist an individual | Staff Services | My Portfolio |

-3 Case Notes
1 online Appi 3 Activivies
3 Virial Recrulter - Ducyments (Staf

. Casé Summeny Programs Plan Assssmonts
Show Filter Criteria

<+ Wagner-Peyser - 1 Application

+ ITrade Adjustment Assistance (TAA) Program - § Applications

— Workforce Invastment Act Proaram - 1 Application
Create Worlkforce Investment Act Program

TN Workforce Investment Act Program #261640, App Date 10/10/2013. Eligibility Date
“ 10/10/2013 Intensive Date 10/10/2013, LWIA 17 (Complete) - Aduit
Case Manager Montgomery, Sheri
Temp Assigned: None Assigned

Croate Participation
Edit Participalion jor WA #261640 Participation Date 10/10/2013

Create Activity
Istatus]  “Activity/ | Wz [Funding /| Projected | Actual i Projected | _Actual
i Provider Grant 1 Begin ' Begin , End Date | End Date
i Date Date
a. |181- Supporfive ﬁ Aduli | 11/04/43 [ 11/04/13{12/23/13 [11/28M3
Service - Suceessfu!
Transportation Completion
Assistance
WA OneStop
Provider
- |a00- | Adun |11/04113 | 11/0413 12123113 1112613
Fundable | Gecupational | Succassful
Advity | Siils Training - Completion
Approved
Provider {ITA}
No Provider
Irformation
185 - orf (] Adult 1029113 | 46/29M13 | 10729113 10129113 K @'
Service -Other Sucoessful MW &
WIA OneStop Complation
Provider
185 - Suppon @i | Adult (102413 |10/24113 1024113 |10/24013 e @
| Service -Cther Succassful /j ’
WIA OneStop . Completion p v 'Q ! 'Cs
Provider
226 - Reading W] Adult 10M14/13 | 10/14M3 (10/2813 |1G/2143
and/or Math Succassful
Testing Completion
WIA OneStop
Provider
. 204 - Interest And ﬁg Adult 10/11113 i101‘1 W3 [10M113 (1011113
i Aptituda Testing ! ' Successtul
| WIA OneStop . Complation
| Pravider !

Page | of 2



Virginia Workforce Connection - Ca~~ Management - Programs Tab - Hutcher~ Judy

2065 - Develop ﬁ‘; Adult | 10710 1011013 1011013 |10/10M3
Service Strategies Sucoessful
IEP/] DP Complation
WiIA CreStop
Provider
ai 21 - Oriemation i‘ﬁ Aduit  [10MOM3 | 10MA0M3110M0ME | T0M10M3
WA Credtap Successful
Provider Completion
+ 1102 - Initial [4F] Adult [10MOM3 |10/10/13[10M0M13 | 1010143
Assessment Successil
WIA OneStop : Completion
Provider
153 - Job u Aduit 10M0M3 101013 |G7/20M4 | 07110114
Search/Placement Successiul
Assistance, Completicn
ineluding Career
Coaching
WiA OneStop
Provider : &ﬁ-\
wi 185 - Support &j | Adut 110543 11/06/13 | 1100513 | aﬁ_{)lﬁ
$Service -Other Void
WIA OneSiop \jOé
Providar

Create Closure W
% 1”594/ {\W

Edit WIA Case Closure for WIA Program #261640 Closure on 7/10/2014 ﬂ ‘ﬁ)

Create Qutcome

-+ Generic Programs - 0 Applications

: Activity Status: K& = Open, - = Closed, i = System Closed, &4 = Voided i

{ e PriNt ANl ]

Page 2 of 2
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Case Notes Print Page @
L

Case Notes SW
Print Date: 01/24/2014 ° -

Name:  LILLIE M THOMAS 2,(4 '
Username LMTHOMAS ’ ;
State ID: 1243280

Prlmary Phone #: (276) 229-6471 ext N/A Alternate Phone #:  (276) 930-4306 ext N/A
Case Note ID: 3837795

Create Date: - 01/10/2014

Case Note Type:  Case Note

Contact Date: 1/10/2014

Contact Type: Telephone

Program: Wagner-Peyser Application ID: 2056321

Subject: ' | 3A?TI’;'%§41€19 N Partner Program: NA

Staff Member: Iris Philpott Office Location: ~ VEC-Martinsvilie
Last Edited by: Iris Philpott Last Edited on: 01/10/2014

LWIA: West Piedmont

Notes:

Called Claimant on cell# 276-358-1970 to inquire about her job search efforts. Not able to contact
client. I Left voice message asking client to return my call to my direct telephone number in reference to
her job search and employment status. Advised Clmt to let me know if she needs assistance in obtaining
employment if she is not employed. Advised Clmt that we have several job fairs coming up that I will
explain to her when she returns my call

Case Note ID: 3863546
Create Date: 01/24/2014
Case Note Type: Case Note
Contact Date: 12/14/2013
Contact Type:

Workforce Investment Act

Program: Program ' ApplicationID: 241650
Subject: left message/service 153 Partner Program: NA
Staff Member: Sheri Montgomery Office Location: BamickiConnty, - Vilkginia

Workforce Center
Last Edited by: Sheri Montgomery Last Edited on: 01/24/2014

;\:tfz: West Piedmont Ny //M { /

Per center mgr: Lillie was left message re job posted for Walden Security. Service 153 extended. 3) C{QU—LS

cu[e\sné/sézature | Dat
M/ JeX

Staﬂ\'-gignatureo Date

Page 1 of 1
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Case Notes

Print Date: 11/18/2013

Name: LILLIE M THOMAS
Username: LMTHOMAS

State ID: 1241280

Primary Phone #:  (276) 229-6471 ext N/A Alternate Phone #:  (276) 930-4306 ext N/A
Case Note 1D: 3734304
Create Date: 11/18/2013
Case Note Type: Case Note
Contact Date: 11/18/2013
Contact Type: Face-to-Face
Program: ;Vorkforce Investment Act ApplicationID: 241650
rogram .
Subject: job search/plan Partner Program: NA
Staff Member: Sheri Montgomery Office Location: Patrick County - Virginia
Workforce Center
Last Edited by: Sheri Montgomery Last Edited on: 11/18/2013
LWIA: West Piedmont
Notes:

Lillie came into office for assistance with job search. She is working at Results call center but said
she does not like the hours or work. She is also working part-time for A Service Group in a security
position at a mall in Martinsville. She said she enjoys the security work very much and would like

assistance in finding fulltime security work.
O

Assisted with job search, She plans to apply for security position in Stuart VA through Walden .
Security.

Plan updated to continue to assist with employment goal/objective. When filing document dism
had used 2013 end date but meant to use 2014, Notes error on plan and corrected error on VO

Staff Sigm’ture Date

Page 1 of 1



| Cass Notes Prmt Page =

'y

Print :atc 111412013
‘Name: . LILLIEM THOMAS
‘.Username LMTHOMAS

E "State ID: 1241280
Prlmary Phone # (276) 229 8660 ext N/A
' Case ‘Note ID : ‘;3729309
“CreateDate: . - 11/14/2013
‘Cas,e .Note Type. Case Note
ContactDate: © 11/14/2013
_, Contact Type: ~ Telephone
Program ..." Workforce Investment Act
SN ISy Program
Subject - “contact 2 attempts
Staff Member: Sheri Montgomery
Last Edited by: Sheri Montgomery
LWIA: West Piedmont
Notes:

Case Notes

Alternate Phone #:

Application ID:

Partner Program:

Office Location:
Last Edited on:

(276) 930-4306 ext N/A

241650

NA

Patrick County - Virginia
Workforce Center
11/14/2013

11/5/13-Home phone 930-4306 is not in service. Left message on cell 229-8660 seeking employment

status and offering services if needed.

11/14/13-Home phone 930-4306 is not in service. Left message on cell 229-8660 seeking employment

status and offering services if needed.

11/14/13-Called alternate contact number 276-627-1059 and spoke with Lillies sister. She said Lillie is
working at Results but is still job searching and she would let her know I called. She gave me Lillies new

cell number 229-6471.

MR

Updated VOS with new phone number. Extended Service to continue to assist with Job SeW
o ! L(( “d 5

Client Signature Date 50 d
) iz
! LR J L

+ Staff S_iglyature Date

Page 1 of 1



Jame: LILLIE M THOMAS
Username: LMTHOMAS
State ID: 1241280

Primary Phone #:  (276) 229-8660 ext N/A Alternate Phone #:  (276) 930-4306 ext N/A
Case Note ID: 3642697
Create Date: 10/02/2013
Case Note Type: Case Note
Contact Date: 10/2/2013
« Contact Type: Other
Program. ;)?Vorkforce Investment Act Application ID: 241650
rogram
Subject: contact attempts/services Partner Program: NA
_ . . Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location:  yyorkforce Center
Last Edited by: Sheri Montgomery Last Edited on: 10/02/2013
« LWIA: West Piedmont

Notes:
Home phone out of service at this time. No answer on cell phone. Called alternate contact sister @
276-627-1059 and spoke with their mom. She said they would let Lillic know that I had called with some

job leads. Service 153 extended. Will adjust if service is no longer needed. !

R

* Case Notes

at Date: 09/18/2013 ,8
ame: LILLIE M THOMAS
Jsermame: LMTHOMAS
State ID: 1241280

Primary Phone #: (276) 229-8660 ext N/A Alternate Phone #: (276) 930-4306 ext N/A
Case Note ID: 3611640
Create Date: 09/18/2013
Case Note Type: Case Note
Contact Date: 9/18/2013
Contact Type:
Workforce Investment Act - .
Program: Program Application ID: 241650
Subject: left message, service Partner Program:  NA
. Patrick County - Virginia
. Staff Member: Sheri Montgomery Office Location:  \orkforce Center
Last Edited by: Sheri Montgomery Last Edited on: 09/18/2013
LWIA.: West Piedmont
Notes:

Called and left message re job search assistance available if needed/call to update file if have found

permanent employment.

. Extended Service 153 per 9/6 contact. \@}9 { b ‘ rb WB
b e T

!  /Date



Username: LMTHOMAS
State ID: 1241280

Primary Phone #:  (276) 229-8660 ext N/A Alternate Phone #:  (276) 930-4306 ext N/A
Case Note ID: 3497347
Create Date: 07/29/2013
Case Note Type: Case Note
Contact Date: 7/29/2013
Contact Type: Face-to-Face
Workforce Investment Act Application ID: 241650

Program: Program pp -

ject: job search Partner Program: o
e J . Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location:  yyo aceorce Center
Last Edited by: Sheri Montgomery Last Edited on: 07/29/2013
LWIA: West Piedmont
Notes:

Lillie came to center for help and was assisted with job search, vos, zfnd useq COIT.I].pI.ltel" lab to submit
some applications. Resume was emailed for part time security position in Martinsville.

Job Serach service extended and updated page printed and filed. re’(p-]’M @(V\F‘D
.hv A gjm I( 5

L

" Case Notes Print Page /
Case Notes
Print Date: 08/14/2013
Name: LILLIE M THOMAS
Us¢rname: LMTHOMAS
, StateID: 1241280
Primary Phone #:  (276) 229-8660 ext N/A Alternate Phone #:  (276) 930-4306 cxt N/A
Case Note ID: 3538434
Create Date: 08/14/2013
Case Note Type: Case Note
Contact Date: 8/14/2013
Contact Type: Telephone
Program: ggg:ﬁ‘zce Investment Act Application ID: 241650
Subject: job search/employment Partner Program: NA
. . Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location: Workforce Cgl te:] &
Last Edited by: Sheri Montgomery Last Edited on: 08/14/2013
LWIA. West Piedmont
Notes:

Spoke with Lillie by phone. She is working part time in Security and Call Center work but does not

expect it to last so she is still job searching. She applied for a security job through VEC/VOS and is
hopeful it will lead to a job.

N ot
Case Note ID: 3530620 V\Oﬂ,&eﬁ“



Case Notes

Print Date: 09/25/2014
Name: Michelle S McAlister

Username: CRESTON 8q
State ID. 636897 %

Primary Phone #  (276) 694-4828 ext N/A Allernate Phone#: N/A (9
Case Note |D- 4397714
Create Date: 09/25/2014
Case Note Type: Case Note
Contact Date: 9/25/2014
Contact Type: Other _

) Workforce Investment Act = .
Program: Program Application |D: 260950
Subject: food stamps updated Partner Program: NA

. . _— Patrick County - Virginia

Staff Member: Sheri Montgomery Office Location: Worldorce Center
LWIA: West Piedmont
Notes:

Requested and received additional food stamp verification from DSS-Patrick
and filed with Food Stamp letter used at enroliment.

Per documentation the applicant received food stamps February 2013- September
2013 with the exception on May-~June 2013. Documentation also shows food
stamps were received September 2014. At time of enroliment Michelle had received
a letter stating benefits would end August 2013.

Case Note ID: 4397752

Create Date: 09/25/2014

Case Note Type: Case Note

Contact Date: 9/25/2014

Contact Type: Other

Prog_pam: \Ff’\:g;(::r;ce investmenkAC Application ID: 260950

Subject: vos error ARRA 185 Partner Program: NA

Staff Member: Sheri Montgomery Office Location: ?;ﬁgg:'g‘g‘t;y"'"'a
LWIA: West Piedmont

Notes:

Per local audit vos error was discovered but per contact with WPWIB it is not
able to be corrected at this time due to case is in followup Q2.
Service 185 was entered in error as ARRA (for 11/5/13 backgorund check) but

should have Adult.
7‘ é57/" L/Date

[ L= T
Staff Signature Date

Client fignature

Page 1 of 1



Virginia Worktorce Connection - Cas~ Management - Programs 1ab - McAlister Michelle

ol * L=

‘Case Manager: Montgomery, Sheri
‘Temp Assigned: None Assigned

Create_'Particigation

Edit Participation for WIA #260850 Participation Date 9/4/2013

Workforce Investment ... Program #260950, App Date 9/4/2013, £ oility Date
9/4/2013, Intensive Date 9/4/2013, LWIA 17 (Complete) - Adult

Create Activity
Status Activity / WZ |Funding / | Projected | Actual |Projected | Actual
i Provider Grant Begin Begin | End Date | End Date
= Date Date s
... 1185 - Support C, Adult- |11/0813 |11/05/13]11/05/13 [11/05/13
Service -Other ARRA Successful
WIA OneStop {Stimulus) Completion
Provider _ :
fe, [153-Job @ Adult  |10/24/13 | 10/24/13101/20/14 |01/27/14
Search/Placement Successful
Assistance Completion
including Career
Coaching
WIA OneStop
Provider
#,  |181 - Supportive ﬁ) Adult |09/16/13 |09/16/13|12/23/13 |12/19/13
Service - Successful
Transportation Completion
Assistance
WIA OneStop
Provider
i |300- @ Adult |09/16/13 |09/16/13(12/23/13 |12/19/13
Fxmge Occupational Successful
Skills Training - Completion
Approved
Provider (ITA)
No Provider
Information \4‘;
a% 185 - Support i Adult  109/09/13 |09/09/13109/16/13 j0S/09/13 ; YY)
™" | Service -Other @ Successful }W%Tﬁ'}” NS
WIA OneStop Completion 4
Provider (TB ‘?ilo Yo
v |101 - Orientation ﬁ Adult |09/04/13 |09/04/13|09/04/13 |09/04/13 U_)m ﬁ'mded,}
WIA OneStop Successful
Provider Completion
w1102 - Initial, @ Adult |09/04/13 |08/04/13|09/04/13 |09/04/13
Assessment Successful
WIA OneStop Completion
Provider
v | 204 - Interest And Q Adult |09/04/13 | 09/04/1309/04/13 |09/04/13
Aptitude Testing Successful
WIA OneSiop Compiletion
Provider
.. |205-Develop Q Adult [09/04/13 |09/04/13(09/04/13 |09/04/13
Service Strategies Successful
(IEP/ISS/EDP) Completion

Page 2 of 3




%

virgima WoOrkiorce Lonnection - Lase Management - Programs lab - Medina. Mindy

BOnline Services | o
Commonwealth Sites |

Bt wyrdvdeatsrenios - Mytoivdual pians
£ persongl Profile 3. Emplovment Plan Proflle =i . General Proflle
1] Ganerat Information L3 Resymiés . 3 summary
{3 packergund 7 Job Applications «J Case Hotes
. B agivities £3 Quijne Avplication 3 activities
Q2 Meme 3 yira) Recriter - i -+ Case Management Profile
] L... Gesrch History profile- '3 Emplovment Strateqy 3 Gase Summary
2 Joks - % - Ialnino Plan Profte 23 proarams
J Emglovers 2 Qlassroom Tralnlng 2 plan
3 proqrams " onlige Training” 73 pssesements
- Qeypations B3 .« Benoftts ¥lan Profila . Report Profls
3 susiries 2 Workforce Investment A% 3 Tragkéng
3 s : - 3 Statistcs
11 Seir Assessmen profile: 3 Trade Adiustment Asslstance 7y g, —
3 Job Skilis U3 Qiher Benefts . 3 Labor Exchangg
7 personal Skills i i
I e mﬂﬂmﬂm d £
M e - ) el Bugget
o 13 Tralning Budgat
2 muttiole J :
i3 Communications Profile
3 Messanes
i3 Comespondence
O Tempiates
a Sybscriptions
& Emiatog
Cago Summary Programs Elan Agsessmpnty
Show Filter Critaria
+ Wagner-Peyser - ¢ Applications
+T djust| sistan: Pri -0 A ions
= Woridforce Investment Act Program - 2 Applications
Creats Workforce Investment Act Program
- ﬁ @ik orkforce Investment Act Program #264086 Data /5/2014, Eligibility D:
< 3(5/2014, Intensive Date 3/5/2014, LA 17 {Complete) - Adult
Case Manager: Montgomery, Sheri
Temp Assigned: None Assigned
Greats Particlpation
Edit Participation for WIA #264086 Participation 3452014
Create Activity
Status Activity ! WZ | Funding / { Projected | Actual |Projected| Actual
Provider Grant Begin Begin | End Date | End Date
Date Date
i |107-Provision Of || Adult [03/05/14 |03/05/14|03112/14 |Clase
Labor Market
Rasearch
WA OneStop
Provider
i [1523-Job €| Adut |03/05/4 |03/0514|04/0514 |Close
Sea lacament
Assistance, s —e, e
incluging Career
Coaching
WIA OneStop
Provider
Kk |208- | Adut |03/05M4 |03/08M4 03/12114 [Close
jca L=E]
WIA OneSiop
Provider
. |z04-interestand | 3| Adut |03f051M4 [03/0514|03/08M14 |03/05H4
Aptilude Testing Successiul
WA OneStop Complation
Provider
w5 191 - Orientalion @ Adult  |0a05M4 | 03/05/14|03/05/14 | 0A/05M4
WIA OneStop Successiul
Pravider Complation

Page 1 of 2
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Virginia Workforce Connection - Cass Management - Programs Tab - Medina *Mindy
' Projected Actual

Begin Begin
Date Date

Bj 218 -Intemships || Adult |03f26!14 03/26/14 | 05/23/14 |Close
WIA OneStop i ‘

Training Pravider |

. |226 - Reading €0 Adut 03/1414 103/14/14 | 03/21/14 103724114
and/or Math : | Successful
Testing ! : i Completion
WIA OneStop | ! i ! i

1_F‘rovir;!er ! {

K& 153 -Job | Adult 103/05/14 |03/05/14|04/26/14 |Close
Search/Placement i i | :

Assistance !
including Career {
Coaching !
WIA OneStop f
Provider ; }

3 204 - Inferest And @ i Adult |03/05/14 |03/05/1403/05/14 |03/05/14
Aptitude Testing ! Successful
WIA OneStop ! l Completion
Provider g :

205 - Develop & | Adut |03/05/14 |[03/05/14)03/12/14 103/06114
Service Strategies i Successful
(IEP/ISS/EDP) ! ! Completion
WIA OneStop | f I

Provider i !

.. 1101-Orientation |{H! Adut |03/05/14 03/05/14{03/05/14 | 03/05/14
WIA OneStop | I ‘ i Successful
Provider i Completion

v 102 - Initial & ] Adult |03/05/14 |03/05/14] 03/05/14 | 03/05/14
Assessment ; Successful
WIA OneStop | i Completion
Provider b i |
107 - Provision Of | &y | Adult |03/05/14 |03/05/14103/12/14 |03/06/14
Labor Market t M = ! | Successful
Research ! ! Completion
WIA OneStop l |
Provider i i

Create Closure

Create Outcome

i
[ioty]

+ G

€

£/21/2002, intensive Date 6/21/2002, LWIA 17 (Case Closed}) - Youth

Case Manager: Dillon, Wendy

Temp Assigned: None Assigned

<+ Generi¢c Programs - 0 Applications

Activity Status: &4 = Open,

Page 2 of 2

(3 Print All ]

= Closed, B= System Closed, ki = Voided

Workforce Investment Act Program #9212, App Date 6/21/2002, Efigibility Date



Case Notes Print Page

Case Noiv.,
Print Date. 04/08/2014
Name: Mindy Medina
Username. VAI600634
State ID: 600731
Primary Phone #:  (276) 229-8488 ext N/A Alternate Phone #:  N/A
Case Note ID: 4022307
Create Date: 04/08/2014
Case Note Type: Case Note
Contact Date: 4/7/2014
Contact Type: Telephone
Program: ;Vr:;’f:':"’“ Investment Act 4 ojcionID: 264086
Subject: contact/job search Partner Program:  NA
Staff Member: Sheri Montgomery Office Location: {;;:E:)ﬁ?g ‘-e:’:rglnm
LWIA: ‘West Piedmont
Notes:

Spoke with Mindy by phone to let her know about some job leads. Also reminded her of need to turn
in attendance for infernship 8o it can be invoiced and that there were also some papers to update in her
file. She said she was not feeling well but would do so as seon as possible.

Internship service closed as dropped out. Plan updated by phone will be reviewed/signed when Mindy
comes into office.

Case Note ID: 4011480

Creaie Date: 04/03/2014

Case Note Type: Case Note

Contact Date: 472/2014

Contact Type: Other

Program: },"r‘;;'::‘f_f“ Tnvestment At . \ojjicotion ID: 264086

Subject: Internship dropped Pariner Progrem: NA

Staff Member: Sheri Montgomery J Office Location: f;::']f:.; rCﬂ:u(r:let_rn—e:’Irglnia
LWIA: West Piedmont \

Notes:

Per Mindy and Center Mgr contact with work site it was decided that Mindy would not be able to
meet the needed flexible schedule that the business is reguiring,

Services and Plan will be updated. Mindy will be further assisted in job searching, exploring internships
and trainings to become self sufficient.

Case Note ID: 4011452

Create Date: 04/03/2014

Case Note Type: Case Nofe

Cantact Date: 4/1/2014

Contact Type: Face-to-Face

Program: ;,‘:_z‘;‘:‘e Investment Act Application ID: 264086

Subject: office visit Partner Program: NA

Staff Member: Sheri Montgomery Office Location: Patrick County - Virginia
Workdorce Center

LWIA: West Piedmoni

Notes:

Mindy came into office to discuss Internship and that the inconsistent schedule is difficult for her due
to being a single parent and she is not sure she will be able to continue with iternship or employment if
position is offered upon completion. Center Mgr encouraged Mindy to discuss with supervisor and that
this office will also contact the worksite.

L 4 1]
Stiff Signaturﬂ Date

Page 1 of 1



Case Notes
Print Date: 06/24/2014
Name: Mindy Medina
Username: VAI600634 .
State ID: ~ 600731

¢ Primary Phone #:  {276) 692-7975 ext N/A Alternate Phone #:
Case Note ID: 4189987
Create Date: 06/24/2014
Case Note Type: Case Note
Contact Date: 6/24/2014
Contact Type: Face-to-Face

. . Workforce Investment Act . .

. Program; Program Application ID:
Subject: contact/job search Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

N/A

264086

NA

Patrick County - Virginia
Workforce Center

Mindy contacted center 6/23/14 and scheduled appointment for today. She is
seeking further assistance with job search. Her family is now living in Martinsville
due to relocating after loosing her Patrick County home in a fire. Services and plan

+ reopened today to assist with goals. Resume updated. Assisted with job search
and Center Mgr contacted hospital about possible work based learning

opportunity. Updated aiternate contact/address.

s

Client § igi‘nat:lrfz /
S

@//9% 4/

+ Staff Signaturg

Page 1 of 1
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Case Notes

Print Date: 06/04/2014
Name: Mindy Medina
Username: VAI600634
State ID: 600731

Primary Phone #:  (276) 692-7975 ext N/A Alternate Phone #: N/A
Case Note ID: 4144789
Create Date: 06/04/2014
Case Note Type: Case Note
Contact Date: 6/4/2014
Contact Type: E-mail
Program: }’Vorkforce Investment Act Application ID: 264086
rogram
Subject: sent email-job leads Partner Program: NA
Staff Member: Sheri Montgomery Office Location: Patrick County - Virginia
Workforce Center
LWIA: West Piedmont

Notes:
No response from Mindy to message left with her mother. Return call from mother stated Mindy was

out of town at this time but was not working and is living at Penny House due to loss of her home from

fire.

Sent email today with some job leads and checking to see if Mindy is in need of any additional WIA
Services. Case Closure was begun due to Mindy had said she found employment and was not in need of
services. Services and plan were closed and closure was pending receipt of employment information.
That was just prior to the loss of her home and Mindy now is not employed per her mom.

No change in services or plan at this time. Will reopen if Mindy is in need of intensive services.

S

Staff Signaturg Date

(e g

Page 1 of 1



Virginia Workforce Connection - 'ase Management - Programs Tab - Balile= Chasity

Crze SUMmMarY Programs Bl Ansesemenis

§_hl!ﬂ Filier g';gria

L + Wagner-Peyser - 4 Applications

=+ Trade Adjustment Assistance (T, Program - § Applications

~—Warlforce Investment Act Program - 1 Application
i) L] Act

-G Workforce Invesiment Act Prugram #284777, App Date 4/17/2044, Eligibility Date
~ 41772044, Intensive Dalg_4/17/2014, LWIA 17 {Complete) - Adutt
Case Manager; Montgomary, Sher
Temp Assigned: None Assigned

Create Partjcipation
A Edi cipatio; 84 icipation Data 4/17/20 l ce ;
Creats Activity i ¢
E'status ‘ Activity / wz | Funding /| Projected 5. Actual Prujectééu Actual E -D \
i Previder | Grant Begin i Begin | End Date | End Date i
. Date Date I
MG 1309 -OpThe-gob |G| Adut |o4/22r14 |04122114|06M314 | Close |
Training
Nao Pravider
Informaton ]
o |125 - Suppogt | Aduk 0411814 (04118114 (0aME4 | 04BN |
Servica -Olher Successful |
1 WA OneStop Compiation |
Provider |
b [183-Job J| Adut 04174 |041TH4) 063714 Close !
3 SearchiPlacemam H
Asslatance
ncluding Carger
Coaching
WIA OneStop i
Provider
101 - Orentatipn || Acuk 04117414 | D4ATM4 HATAS 041 M4
Wid OneStop Successful L "
Provider Completion ) \
102 - Inlial 31 Adult  [04117A4 |04HTH4|DAMTIE | 041714 %
Assessment ! Guccessiul .
WIA QneStop Completicn
Providar w
107 - Provision Of 1 433 | Adult  |D4A17H4 (041714 [0411714 |04NTAS | {\.&J
Labor Markst Suceasshul
Research Complation
Wis OneSiop
© Provider
204 - pterest And | §4| Adutt  [C4A7A4 (04117114 (041TH 4 {04,714
Aptitude Testing Succassiul
WIA OneStop Completion
Provider
e 205 - Devalop Wi| Adut  |04117A4 0471714 0471714 | 04117114
Servica Slrategies Successful
{IER/ISS/EDP} Completion
WA CneStop |
Provider !
226 - Reading & Adul (04714 104117A4]04117H4 0411714 |
and/or Math Successful |
' Tesling Completion ;
! WIA OneStop i
| Pravider L |

: Page 1 of2 P}_ Aj?%\
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Case Notes
Print Date: 09/05/2014
Name: Stacey N Gregory
Username: 3689038
State ID: 1774705
Primary Phone #:  (276) 694-7097 ext N/A Altemate Phone #:
Case Note ID: 4352842
Create Date: 09/05/2014
Case Note Type: Case Note
Contact Date: 9/5/2014
Contact Type:

X Workforce Investment Act I .
Program: Program Application ID:
Subject: correction request 226 Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

A0~

G 107
@

(276) 229-7323 ext N/A

263546

NA

Patrick County - Virginia
Workforce Center

Sent correction request re Service 226 Start and End date should have been

2/3/14 (date received from Adult Ed).

N

ain

v/

staff Signéiure

Page 1 of 1
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WEST PIEDMONT WORKFORCE INVESTMENT BOARD
VOGS CORRECTION REQUEST SHEET
Agency Name: VWC-Patrick Date of Request: & 7’/{ /

Person making the request: Sheri Montgomery

USER ID: I'?? L.{")OS/ Name: %Uﬂ @%W

Ty 0 sy
Comte 82 epkeud on WS 2luliy P
eve o potecked Jaebalbsel o/ =1

Why is the request needed?

. (oot —o daﬁ@mcewed aord deadp waed
on WS Lol ltS Page UAcel Wds

receved dytwn Adott- 23

Request approved by manager: Yes or No
Manager Signature or printed name: Wanda Whitlow

Date systems administrator received request;

Date request was sent to the state:

Date request was corrected:

Request completed: Yes or No

Date agency was notified: Cﬁ-{kvué

VOS Correction Request Shect 1 WPWIB



Print

Page 2 of 2

Goals and Objectives Established:

Goal # | Program Type Of Goal | Term Of | Date Estimated Actual Status
Affiliation Goal Established JCompletion |Completion
«(s) : Date Date
3 WIA Employment Short Term  8/14/2014 2/14/2015 Open

Goal Description: Self Sufficient Employment - Use VaWorkConnect and other resources of Virginia
Workforce Center to find employment opportunities.

Skills per resume: ReceptionistiOffice worker for legal office
Interests per 2/4/14 CareerScope: Business Detall, Humanitarian, Protective
——emenrt

TABE results per 1/9/14 scores received from Adult Ed 2/3/14: Reading 9.6 Math 7.6 Language 9.7 indicated
Basic Skills Deficient in Math at time of enroliment.

Objective(s) to Goal #:

Objective Date Review Program Staff Status
Established Date
job search 8/14/2014 2/14/2015 WIA Montgomery , Sheri Open

Comments: Staff assisted job search, labor market information, assessments, career coaching,
resumefinterview assistance will be made avaitable to participant as needed.

Goals and Objectives Established:

Goal # | Program Type Of Term Of || Date Estimated Actual Status
Afflliation Goal Goal Established |Completion [Completion
(s) Date Date
4 WIA Training Short Term 8/14/2014 2/14/2015 Open

Goal Description: Exploring Training - Use VaWork Connect and resources of Virginia Workforce Center to
explore Internships, On the Job Training, and further education options that may lead to self-sufficient
employment.

Objective(s) to Goal #:
Objective Date Review Program Staff Status
Established ' Date
Increase skilks 8/14/2014 2/14/2015 WIA Montgomery , Shert Open

Comments: Labor Market Information, assessments, training provider information, career coaching will be
made available to participant as needed.

Gregory, \ Date: Q"' 'q ” ’ L(

Stacey, N

Montgomery, .
Sheri Date: ‘«

Date:

(For Minors: Parent/Guardian)



Virginia Workforce Connection - Case Management - Programs Tab - Gregory, Stacey

Jrtine Services |
5 Lo Commonweaith Sites |
Help |

« Governor D
[ Assist an individual | Staff Services | My Porifclio | i \
- ( -

7 Activities
) Documents (Staff {
" Case Management Profle
i cage Summary
3 Programs
21 plag
i1 Assagsments
*" Report Groflle
i Trazking
A Statjstics +
-J Comblned Assessment
-4 Labor Exchange

Case Summary Programs Elan Aszessments (\{’1 C /@

Show Filter Criteria

4+ Wagner-Peyser - 1 Application \ g

=+ Trade Adjustment Assistance {TAA) Program - 0 Applications

- Workforce Investment Act Program - 1 Application
Create Warikforce Investment Act Program

- Warkforce Investment Act Program #263546, App Date 2/3/2014, Eligibility Date
¥ 243/2014 Intensive Date 2/3/2044, LWEA 17 (Camplete) - Adult

Case Manager. Montgomery, Sher:
Temp Assigned: None Assignad

Create Participation

Edit Participation for VWIA #263546 Participation Date 2/3/2014

Create Activity
Status Activity { WZ | Funding /, Projected | Actual |Projected | Actual 4
Provider Grant | Begin Begin | End Date | End Date L
! ‘pate’ | Date \/% C/},\

. |191-Supporwe |4 | Acult |0203/14 {021D/14[04/12114 |04N2714
Servics - i Dropped
Transportation ] i out of
Assistanca activity
WiA OneStop
Provider .
204 - Interest And ﬁd Adult | D2/04/14 | D2/04714 02104114 |02/04/14
Aptitude Testing Successiul
WIA CneStep Compietion
Provider

w214 - Adult i Adult | 02/031M4 02/03/14 1 12/20/14 | Close
Literacy, Basic
Skiils or GED
Preparation
WIA OnaStop
Provider
226 - Reading Q Adult 02/03114 | D2/03/14  (02/03/14
and/or Math Successful
Testing Completion
WwiA CneStop
Providsr
205 - Develop 0 Aduilt 02/03i14 102/03M4[02/7114 | 02/10M14
Sarvice Strategies Successful
(IEP/ISS/EDP) Completion
WIA OneStop
Provider ‘
101 - Orientation [igx | Adutt [C2/0314 {02/03114|02K03/14 |C2/014
WA OneStop Successful
Provider Complstion
402 - Initial w | Adult 003114 | 02/03M4 |02/03/114 | 02/03114
Assessment Successfut
WA OneStop Compietion
Provider
Gi| Aduk |C203/14 |02/03M14 [03/03/114

Page 1 of 2



Virginia Workforce Connection - Case Management - Programs Tab - Gregory. Stacey

The Virginia Workforce Connection site will be unavailable tus 1o i1....snance beginning at '9:00 PM on Friday, April 11 and continuing throug:. . .0 PM on Saturday April 12, 2014. We appresiate your patience and
+ apologize for any inconvenience.

Online Services {
RSN Commonwealth Sites |

0

[ Assist an individual | Staff Services | My Portfolio }

= 410

k]
Gase Management Proflle
J Case Summary
3
1 Tracking
2 gtatistics
o) Trade Adjustment ASSiStance 7§ comiined asgesgment
«J Laber Exchange
i
\ (/
Summal Programs. Plan Ascessments \
®
Show Filter Criteria
+ Wagner-Peyeer - 1 Application
=+ Trade Adjustment Assistance (TAA} Program - 0 Applications
= Workforce Investment Act Program - 1 Application
& Create Workforce Investment Act Program

- @i

Case Manager: Montgomery, Sheri
TFemp Assigned: None Assigned

Create Participation
Edit Participation for YWiA #263546 Parlicipation Date 2/3/2014
Create Activity

Status|  Activity/  |WZ|Funding /| Projected| Actual Projected| Actual
Provider Grant Begin Begln  End Date | End Date
Date Date

W |181-Supportive {§Gj| Adull |0210/14 (0D210/14|12/20114 {Close
Service -
Transportation
Assistance
WIA OneStop
Provider

204 -interest And | 31 Adult  [C204114 102/0414{02/04/14 |02/04/14

Aptitude Testing Successful
WIA OnaStop Completion
Provider

226 - Reading G| Adult |02/04/t4 |02/04/14|02/04/14 |02/04/14
and/or Math Successful
Testing Completion

WA OneStop
Provider l ﬁ %
214 - Adult J| Adult |02/03/14 (02/03/14(07/03/14 |Close 3

Literacy, Basic
Skills or GED -I-’M

== 7)1

/’-_—_

W

E.

Page 1 of 2



Virginia Workforce Connection - Case Management - Programs Tab - Gregory, Stacey

. |226 - Reading 1| Adut 414 |02/04M14|02/04/14 |02/04/44
and/or Math Successful
Testing Completion
WIA OneStop
Provider |
m 214 - Adult @ Adult  |02/03/14 |02/03/14|05/08/14 |Close W
Literacy, Basic
Skills or GED — |
Preparation gl
¢ WA OnaeStop
Provider
. 1205 - Develop i| Adut [02/03114 |02/03/14)02117/14 02/1014
| Service Strategies Successful
| {IEPNSS/EDP) Completion ;
WIA OneStop !
] Provider i
! . |101-Orentation || Adutt |02/03/14 |02/03/14 02/03114 |02/03/14 I‘
i WA OneStop . Successful |
l Provider Completion E
r 102 - Injtial CAdut  |02/03M4 102/03/14102103114 |02/03/14 |
J Assessment ) ) Successful ‘
£ WiA OneStop Completion |
Provider ]
167 - Provision Of @ Adult |02/03/14 | 02/03/14 |03/03/14 02/10/14 1
Labor Market Successful |
Research Completion |
WIA OneStop ‘
! Provider i
I .o |183-Job | Adutt |o2/03r4 102/03/14)03/03/14 0zMoMa |
. Search/Placement Dropped |
l, Assistance, out of |
ingluding Career activity i
Coaching |
Wia OneStop i
| Provider i
I— s et
Create Closurg

Create Outcome

+ Generi¢ Programs - 0 Applications

Activity Status: K& = Open, «: = Closed, i = System Closed, 4 = Voided

(Ed prnt AN

Page 2 of 2

e
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ase Notes
Print Date: 08/21/2014
Name:  Stacey N Gregory
Usemname: 3689038
State ID: 1774705

Primary Phone #  (276) 694-7097 ext N/A Alternate Phone #  (276) 229-7323 ext N/A
Case Note ID: 4321693
Create Date: 08/21/2014
Case Note Type: Case Note
Contact Date: 812112014
Contact Type: Other

. Workforce Investment Act — '
Program: Program Application 1D 263546
Subject: Services Review Partner Program: NA

. . . Patrick County - Virginia

Staff Member: Sheri Montgomery Office Localion: Workforce Center
LWIA: West Piedmont
Notes:

No change in 214 GED Service at this time. Stacey continues to work toward
GED goal. Discovered error in 181 Supportive Service start/end date. VOS
correction submitted. Copy in file.

Case Note 1D: 4321689
Create Date: 08/21/2014
Case Note Type: Case Note
Contact Date: 8/14/12014
Contact Type: Face-to-Face
. Workforce Investment Act o .
Program: Program Application 10 263546
Subject: office visit/file update Partner Program: NA
Staif Member: Sheri Montgomery Office Location: ﬁ;:ﬁ';g‘;‘g‘g{e:mgm'a
LWIA: West Piedmont
Notes:

Stacey visited office to update file and discuss possible training as Nurses Aide
to begin later this fall at PHCC. CareerScope indicated significant interest in
Humanitarian. Virginia LMl indicates growth and self-sufficient wages.

Stacey currently is working as a Personal Care Assistant but is not making a self
sufficient wage. She attends GED class when her schedule permits but is also
working at home in the online GED Academy. Per Adult Ed her GED Ready Practice
scores do not indicate that she is ready for testing at this time. Per Adult Ed her
TABE will be repeated or other assessment scores converted to update progress
prior to start of PHCC training if required.

Cost Estimate was faxed by Center Mgr to PHCC. Filed updated with the following
forms: available training providers, drug test policy.

Plan was updated with new employment goal and also exploring training goal.
Reviewed and signed.

Cli&\(fg:re ' Date
e 2zl

Staff Signature U

Page 1 of 1



WEST PIEDMONT WORKFORCE INVESTMENT BOARD
VOS CORRECTION REQUEST SHEET

Agency Name: VWC-Patrick Date of Request: ?/?—( / / Lf

Person making the request: Sheri Montgomery

STATE ID: Name:
74705 Stace) Greqp Y
VYOS Correction Request:

Servce | (Efo"@.ejiwa alaoli) < nocharse
" aioal ere w12/l

Why is the request needed?

Liscopennd e 10 stavt) evel. Jate—

Request approved by manager: Yes
Manager Signature or printed name: Wanda Whitlow

Date systems administrator received request:

Date request was sent to the state:

Date request was corrected:

Date agency was notified:

Request completed: Yes or No

VOS Correction Request Sheet 1 WPWIB



SUP. JRTIVE SERVICE DOCUMENTA N

DATE: 9"60 {( Y

PARTICIPANT NAME:

SOCIAL SECURITY NUMBER: 9-912 -—'a-ab — ™)
PROGRAM ACTIVITY: GEp

NEED DETERMINATION

DOCUMENTATION OF NEED: %}VN—M Gze-€ T e (s - ﬁod Q}@%‘
M ﬁmpw'f'—f’ S8l y LT« é'ncnl (S A ,
' nd__eblain emplagyrmoct- To
oo ted fanniliy - J

Can the customer gain Supportive Service through other programs? Yes M No if yes, indicate who and what
type of supportive service, If no, indicate who was contacted and the Tesult. ' '

Per 55 Patnicte GMM"M fr,%%q termor= {\O‘f'd(,gwmﬁ
Ao DHer pIgrarg Enmon Sy alCst o/ hanspeaa hee

SUPPORT SERVICE DOCUMENTATION

SUPPORTIVE SERVICE NEEDED: mlk% el butrert—
SUPPORTIVE SERVICE PROVIDED:  { WLEZSe el l/YLlOLL@E-W
DOCUMENTATION OF SERVICES PROVIDED (SPECIFY

D o TTach A corv oF pocument: S -—H LS S'wlg
e 1

schedule, otendace

RESULT(S) OF SERVICE(S) PROVIDED: U\\'UI agslS"’ ED{Q\‘?M 479 '

PROJECTED NEED FOR ADDITIONAL SERVICES: ([ VOAL ot W 41 ye__

PLAN TO ACCOMPLISH PROJECTED

NEED FOR ADDITIONAL SERVICES: MLA/

_QMVW// | 97{0/15/
y SIGNATURE OF CASE MANAGER DATE

SIENATURE OF PARTICIPANT DATE

R\J/Jdﬂ%{ fj/w/mm N4
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b4 WORKFORCE INVESTMENT BOAi
Virginia Workforce Center—Patrick County
Funding Authorization for Intensive Services

PART A - TO BE COMPLETED BY THE WIA ONE-STOP REPRESENTATIVE

@ﬁg,e_La (oo o 233 ~ A9 -1 T
Customer Nam Social Security Number

280Uy Fve Epcksild  fept

Home Address Name of School customer will attend
Shua™- /A a4oka E9)
City, State, Zip Curriculum

1, the undersigned, hereby authorize the exchange of information (e.g. financial aid
information, semester grades/transcript) between [insert name of one-stop] and the
Financial Aid/Business offices of the above named school, regarding my financial status
and/or of my family for the purpose of determining my eligibility to receive financial aid
at the named school.

DL Q\N\C\Oﬂ\%/ J~3’/L/

Customer Sigh?ture Date
PARTB
Remit Invoice to: Service Provider (include address):
LC
Virginia Workforce Center—Patrick County Pcoﬂé W %Iu_g_f«& .
PO Box 1412 l '
Stuart, VA 24171 Shuee Y, N A
24111

PART C - TO BE COMPLETED BY THE ONE STOP OFFICE
WIA FUNDING Adult 0649 X_
Out-of-the- Area Job Search Assistance DW 0650
Literacydretivities(related to basic workforce readiness 150 .00
Relocation Assistance
Internships
Work experience
TOTAL

Intensive Service Begin Date A -5 , L‘] End Date & ~0-1 L/

WIA Representative One Stop Coordinator
Effective Date Effective Date
Funding Authorization WPWIB

Intensive Service Form 2007



B W r LT FIEEAK
W% WORKFORCE iH’VSSTMEHT BOARD

Virginia Workforce Center—Patrick County
Funding Authorization for Support Services

PART A - TO BE COMPLETED BY THE WIA ONE-STOP REPRESENTATIVE

Dloee Grea\nw 223 - 291367

Customer Name | Social Security Number
UG Fve Fu()L_s L. Deple |
Hom ddress School customer is attending
Uy A ayyl 5ED
Clty, State, Zip Curriculum

I, the undersigned, will provide weekly attendance sheets and mileage information to the
one-stop at the end of each week for support service reimbursement while I am in
training at the above institution.

NS GOV 2-3 -1
Customer Sigpature 3y O Date

PART B

Remit Invoice to: Service Provider (include address):

irginia Workforce Center—Patrick Coun LC/
FoBe ] g ?ac}ﬁw.ﬁ\.@-ﬁ-

Stuart, VA 24171
St

PART C-TO BE COMPLETED BY THE ONE STOP OFFICE

WIA FUNDING Adult 0649 X_
Childcare DW 0650
Transportation 522.495

Stipend ~
Needs Related Payment
TOTAL ‘

Training Begin Date ﬂ "5 '/ ‘% End Date / p? - o?()"/ %

WIA Representative One Stop Coordinator
Effective Date Effective Date
Funding Authorization WPWIB

Support Services Form 2007



% WORKFORCE INVESTMENT BUARD M/ \é‘\

Virginia Workforce Center—Patrick County
RECORD OF UNDERSTANDING, GRIEVANCE RESOLUTION, & EQU 7)

OPPORTUNITY RIGHTS & NOTIFICATION & CONTRACT AGREEMENT
SIGNATURE PAGE FOR
EO RIGHTS NOTIFICATION, GRIEVANCE RESOLUTION,
RECORD OF UNDERSTANDING, AND PARTICIPANT CONTRACT AGREEMENT

EO RIGHTS NOTIFICATION

I, AS A REPRESENTATIVE OF THE Virginia Workforce Center/PCPS HAVE EXPLAINED THE
INFORMATION CONTAINED IN THIS NOTIFICATION TO THE W.P.W.IB. WORKFORCE INVESTMENT
ACT CUSTOMER/PARTICIPANT.

Wi pde Jrtdcttr— 3-24-12 6@’

Signature of Representative Date
I, AS THE APPLICANT/PARTICIPANT, AGREE THAT THIS NOTIFICATION HAS BEEN A/
EXPLAINED TO ME, ] HAVE HAD THE OPPORTUNITY TO ASK QUESTIONS FOR w -
FICATION.
L Covimme o Mes i A1z
Signature of Applicant/Participant Date
N/A
Signature of Parent/Legal Guardian Date

GRIEVANCE RESOLUTION & RECORD OF UNDERSTANDING & PARTICIPANT

CONTRACT AGREEMENT
')(\A(-\ ,@’U\N\AJV\J\—— (Moo dra - 2-Aabl-1z
pplicant Date
N/A _
Parent/Legal Guardian Date
Virginia Workforce Center/PCPS [3 =dly =/
Contractor/Service Provider ' Date

List three (3) people who DO NOT LIVE IN YOUR HOUSEHOLD and will always know your whereabouts.

MDW W Dbl ¢ Slane SY0-357 - Te58

Contact Name City/Town Area Code/Phone Number
N\cw) Mot sv(oirs - 488 2495
Contact Name City/Town Area Code/Phone Number
¢ Wy A ?)fwmbad& Sy - 143 -Gusd
{7 Contact _ City/Town Area Code/Phone Number

I voluntarily agree to provide the above informatien. ] understand that the information I prbvide will be kept strictly
confidential. The Participant Contract Agreement has been explained and a copy given to the participant.

WPWIB Record of Understanding, EO, M Y-06 April 18, 2007
Grievance Resolution & Contract Agreement



Case Notes
Print Date: 10/15/2014
Name: CORRINNA E MEEKS
Username: VAI413881
State ID: 413659

Primary Phone #:  (276) 930-9386 ext N/A Alternate Phone #:
Case Note ID: 4397844
Create Date: 09/25/2014
Case Note Type: Case Note
Contact Date. 9/25/2014
Contact Type: Other

) Workforce Investment Act L .
Program: Program Application 1D:
Subject: VvOS error Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

N/A

250591

NA

Patrick Gounty - Virginia
Workforce Center

Per local audit vos error was discovered but per contact with WPWIB it is not
able to be corrected at this time due to case is completed.
Per recommendation in the future services for drug tests/background checks/other
required medical screenings will be entered using the starting and end date that

tests were administered.

vl pr

cnie%

ohshdf

Staff Signature(/

Page 1 of 1

Date !



Virginia Workforce Connection - ('~ Management - Programs Tab - MEEK © CORRINNA

i Online Services |
Al Commonwealth Sites |
Help |

= Governor

{ Assist 2n individual | Staff Services | My Porifolio }

e

.3 statistics
] .OEDEII Benefits :l Combined Assgssment
T ) A Labor Exchanne
A einanaal Uteracy
3 oversll Budget
-3 Tralning Rudaet
) Zransition Budget
Cate Supmary Programs Plan Assessinents

Show Filter Criteria

+ Wagner-Peyser - § Applicationg
+ Trade Adiustment Assistance [TAA) Program - 0 Applications

- wOﬂcforcé Jnvestment Act Program - 1 Application
Creats Workforce Investment Act Program

T Workferce Investment Act Program #250591, App Date 3/26/2012 Eligbility Date
“ 3/26/2012, Intensive Date 3/26/2012. LWIA 17 (Case Closed) - Adult

Case Manager: Montgemery, Sheri
Temp Assigned: None Assigned

Create Participation
Edit Participation for VWIA #250591 Paricipation Date 012

Create Activity

Page 1 of 2

TStatus|  Activity / W_ZlFundlngI Projected | Actual iProjscted' Actual _//_
191-Tesungd | Q3| Ada [03r28M2 [0ar0212|04izen2 {0anei2 w 3 [?/Q {!_2
| /E.“ﬂﬂ'l ﬂé . S?E % /: @252 .

Provider Grant | Begin | Begin | End Date | End Dafe
. Date Date
background chack Successiul
as required by i Completion
employer
WiA OneStop
Provider
1153 - Job f{j Adult  |03/26M2 |03726M2| 101713 110/02/13
Search/Placement Successil
Assiglance, Completien
jncluding Carger i
Coaching
WA OneStop
Provider
Sarvice -Other Successful
WIA OnesStop - 1 Completion
Provider |
2C5 - Develop ] Adut |03/28M2 03/26(1204/06113 |03M12/13
Seryice Strateqies Successiul k
AEP/ISS/EDP Completion -

WiA OneStop V\"b
Previder

. | 191 - Orientation Gj Adult | D3/26M2 |03/26M2 | 03/26/12 | 03/26/12
WiA CneStop Successfut
Provider i Completion
102 - Initia! i Adult |03rzen2 |o3izer12|o3i26M2 03/26M2
Assessment Successful
WIA OneSlop Campletion
Provider

c/dézjil Ba EZ’L@&
185 - Support | Adul |03/26M12 (0312612 |04/26M12 [0410312 ‘,gw m : GW’



Case Notes

Print Date: 04/16/2012
Name: CORRINNA E MEEKS

Username: VAi413881

State ID: 413659 )

Primary Phone #  (276) 930-9986 ext N/A Alternate Phone #. NI/A

Case Note ID: 2196262 TQ’ ,

Create Date: 4/16/2012 r(s}“

Case Note Source: \0 i
Contact Date: 4/16/2012 ‘
Contact Type: '

Program: gzgk::'::e Investment Act Application 1D: 250591 \(\V ‘
Subject: background results Partner Program: NA

Staff Member: Sheri Montgomery Office Location: ﬁ;:ﬁ';g‘;'g‘g.t;\,’"g'"'a

Last Edited by: Sheri Montgomery Last Edited on: 04/16/2012

LWIA: West Piedmont

Notes:

Received and filed background results in drug test/background file. Center Mgr has sent results of
drug test and background check to PHCC HOPE program.

S, B
Service 131 closed and printed services page for file.

IV
it Wlollz—

St Signalel re ' ' Date

Page 1 of 1



Case Notes
Print Date: 04/03/2012
Name: CORRINNA E MEEKS
Username: VAI413881
State ID: 413659

Primary Phone #:  (276) 930-9986 ext N/A Alternate Phone #:  N/A
Case Note ID: 2166553
Create Date: 41312012
Case Note Source:
Contact Date: 41312012
Contact Type: Mail
) Workforce Investment Act I .
Program; Program Application 1D: 250591
Subject: drug test results Partner Program: NA
' . : : I Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location: Workforce Center -
Last Edited by: Sheri Montgomery Last Edited on: 04/03/2012 (&
LWIA: West Piedmont \TQ
Notes: @g)(
Received and filed drug test results in drug test file.
Center Mgrwi : e as or the HOPE program. ! ru%
Case Note ID: 2166530
Create Date: 4/2/2012
Case Note Source;
Contact Date: 41212012
Contact Type: Face-to-Face
Workforce Investment Act _—
Program: Program Application 1D: 250591
Subject; background check Partner Program: NA
. . _— Patrick County - Virginia
Staff Member: Sheri Montgomery Office Location: Workforce Center
Last Edited by: Sheri Montgomery Last Edited on: 04/03/2012
LWIA: West Piedmont

Notes:
Corrinna stopped by for paperwork to authorize her background check. She has notified the college
that she will be late for class due to the required testing.

ki .
aeﬂt( S‘nature Date :
N3 ll——
Stéff Signature Date

Page 1 of 1



Case Notes
Print Date: 03/30/2012
Name: CORRINNA E MEEKS
Username: VAI413881
State ID: 413659

Primary Phone #:  (276) 930-9986 ext N/A Alternate Phone#: N/A
Case Note ID: 2157203
Create Date: 3/26/12012
Case Note Source:
Contact Date: 3/26/2012
Contact Type: ~ Fateto-Face
Program; :"°"‘f°’°e Investment Act o jication ID: 250591

rogram
Subject: assessments/planftraining Pariner Program: NA

. . I Patrick County - Virginia

Staff Member: Sheri Montgomery Office Location: Workforce Center
Last Edited by: Sheri Montgomery Last Edited on: 03/30/2012
LWIA: West Piedmont
Notes:

Per Center Mgr: TABE, CareerScope and Career Readiness Certificate have already been completed
and will be sent to office for file.

Plan was begun and the individual participated in developing goals and objectives. These will be
reviewed and revised as needed to assist the participant in becoming self-sufficient.

Corrinna began HOPE Initiative Food Services program at PHCC on 3/1/12 and is scheduled to compiete
5/24/12. Per center Mgr DSS TARE program is funding her tuition. The program is designed to teach her
good work habits and make her more marketable in that field. Labor market Info shows this to be an in

demand occupation. Copy of LMI provided to Corrinna.

Discussed goal to complete training and seek employment in field of training, need to report any
changes in schedule or contact information, submit monthly attendance, keep monthly contact, and
submit any credential earned to make copy for file. Supportive Service needs were discussed. Corrinna
said she is being helped with travel and childcare through DSS. Told her to let me know if she has any

additional needs.

Drug Test was scheduled for 9am 3/27/12. Background Check has been requested. Will notify Corrinna
when scheduled.

/i
T 3ol
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Case Notes Print Page

Case Notw.
Print Date: 04/29/2014
Name: CORRINNA E MEEKS
Usemame: VAI413881
State I 413659
Primary Phone#:  (276) 930-9986 ext N/A Alternate Phone #:  N/A
Case Note ID: 4067500
Create Date: 04/29/2014
Case Note Type:  Case Note
Contact Date: 4/29/2014
Contact Type: Other
Program: :)’Vnrkforce Investment Act Application ID: 250591
regram
Subject: Q 1-2 contact attempts Partner Program:  NA -
Staff Member: Sheri Montgomery Office Location: &?;:llf‘l.:' gzuél‘::'lt-e:’lrgmm
LWIA: West Piedmont
Notes:
4/11/14 left message with last known employer Henry County Public Schools. Oﬁ
4/11/14 called home number and spouse said to hold on his spouse was on call waiting but then came
back on and said it was his boss. Left message re seeking to update employment status and services

available if needed.

No response to messages left. Q 1 entered as completed and printed for file.

Q 2 attempts decumented and printed for file,

4/29/14 left message and sent faxed request.

4/29/14 called home and individual who sounded very much like Corrinna said that Corrinna was not
home. Left message that [ was seeking to update employment status and reminding of services available

if needed.
Case Note ID: 4067551
Create Date: 04/29/2014
Case Note Type: ~ Case Note
Contact Date: 4/29/2014
Contact Type: Form Insert
Program: }Vorkfurce Investment Act Application ID: 250591
rogram
Subject: Follow-Up Contact Attempt  Partmer Program: NA
Staff Member: Sheri Montgomery Office Location: 1‘)‘?:::::; fczuélgt;:’lrgmla
LWIA: ‘West Piedmont
Notes:
Unsuccessful follow-up contact attempt, Time of Day: Morning Contact Type: Telephone -
Individual
Case Note [D: 4067553
Create Date: 04/29/2014
Case Note Type:  Case Note
Contact Date: 4/29/2014
Contact Type: Form Insert
X Workforce Investment Act A .
Program: Program Application ID: 250591
Subject: Follow-Up Centact Attempt  Parmer Program:  NA
Staff Member; Sheri Montgomery Office Location: r,:;:::; r(il;u&ietym-e:'lrglnla
LWIA: West Piedmont
Notes:
Unsuccessful follow-up contact attempt. Time of Day: Morning Contact Type: Letter or Survey Sent
to Em ployer/School
Clfat Signature (Date /
Uil
Staff Signatureo Date

Page 1 of 1



Case Notes

_Print Date: 10116/2014
Name:  CORRINNA E MEEKS
Username: VAI413881
State [D: 413659 _
Primary Phone #:  (276) 930-9986 ext N/A Alternate Phone #:
Case Note ID: 4442201
Create Date: 10/16/2014
Case Note Type: Case Note
Contact Date: 16/16/2014
Contact Type: Other

) Workforce Investment Act . .
Program: Program Application |D:
Subject: employment end date verfied Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

\y
e b

NIA

250591

NA

Patrick County - Virginia
Workforce Center

Contacted Henry County Public Schools to clarify if employment had ended. Per
HR-Marie Waldron 10/2013 was the last time Corrinna had wages with Henry

County Public Schools.

Per last contact with Corrinna she had not worked elsewhere and was no longer

job'searching.

WA

cliehtﬁi;;]a/t{;;/
%

smﬁﬁnatu re U
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Stadp 10, 12370

_ 'kgo
/ SUPPORTIVE SERVICE DQCUMENTATION /5“*
DATE: 5/% { ( Yz/

R |
PARTICIPANT NAME: Ke Nve-rn SCO‘"‘["

SOCIAL SECURITY NUMBER: 2’3[—/’—- 90 - L‘HB(_@
PROGRAM ACTIVITY: é'-a)

NEED DETERMINATION

DOCUMENTATION OF NEED: Lay) M Slegvitén "ﬁ(,(f WL/
(/f (/) «@Wg’ Thcame. &y, SRl
padt-re. o | ol Seums. T
D Soe 0 Ahalig S,

J

Can the customer gain Supportive Service through other programs? Yes I//No if yes, indicate who and what
type of supportive service. If no, indicate who was contacted and the result.

Al o . 4
U7 4908 SawiyX emu.,a,/
SUPPORT SERVICE DOCUMENTATION

SUPPORTIVE SERVICE NEEDED: dot ﬂ@(ﬂ’bbﬂ( e M
SUPPORTIVE SERVICE PROVIDED: Mo‘i&a Wo syibtise. /' o_st—
2o

DOCUMENTATION OF SERVICES PROVIDED (SPECIFY é
TYPE-RECEIPTS, ETC.--ATTACH A COPY OF DOCUMENT): ;: g z g gq ﬂS S - s

RESULT(S) OF SERVICE(S) PROVIDED: U)VU, a8 § lf‘l_ (_/Om(-’f/] eKﬂP/M@
46 Lpeld Fo Arp.

A
PROJECTED NEED FOR ADDITIONAL SERVICES: ﬂ OY\0_ a;fl "F&@A “?LU/}’E ,

PLAN TO ACCOMPLISH PROJECTED '
NEED FOR ADDITIONAL SERVICES:

7
Snowkgws, Haly

i v @GNATURE OF CASE MANAGER ' DATE
7:7—;74.;,«:@/ b/ /&C@&,&?ﬁ - 9~/

SIGNATURE OF PARTICIPANT DATE



Virginia Workforce Center—Patrick County ,’}67‘4
,, TELEPHONIC EMPLOYMENT VERIFICATION

The WIA requires, for program compliance and audit purposes, documentation which verifies employment as a
- result of training provided under the Workforce Investment Act. Your assistance in completing this Employment

B ‘3 - Verification form is appreCJated

1 -.Employees Name: K@ﬂWbH") g‘)trh(’ SSN: 9‘9‘(’(" qo’ (’((5(?
| ?_iEmponee’s Job Titl_e:. MQIMU/ dﬂm,

f_jF’lacement Date < { L'( (( 2 DOT Code:

Hourly Wage at Placement $ Z Hourly Wage after 30 days: $ 75—?)

Number of hours worked during period of to = hrs. é 2
(“Worked” is defined as on the job and, performing the required duties.) (7/?D

Currently Employed? Yes / No

If not currently employed, date last worked:

Employer Name: (Jar Légg 4 O, L_
yorlioaaher - Circle b Hogd, 2497

Employer Phone #: _ 276 - é?y" 3 707~ Wp«e{a_»é W
Contact Person: ﬁ(()[)d, [.QS W Position: ]L’b K .

Benefits Offered: Yes | {/ No
(i.e.: retirement, insurance, leave time, etc.)

Employer A

Unemployment Insurance: Yes / Nc

Anowte, 2 4}7]6%

WIA Representative Date @
- @\ﬁ

ﬂ&b@@




Case Notes
Print Date: 09/23/2014

Name:  Daniel W Puckett
Username: 3613933
State ID: 1704910
Primary Phone #:  (276) 251-1331 ext N/A Alternate Phone #
Case Note |D: 4388215
Create Date: 09/23/2014
Case Note Type: Case Note
Contact Date: 8/2312014
Contact Type: Other

. Workforce Investment Act . .
Program:. Program Application 1D:
Subject: vos corrections Partner Program:
Staff Member: Sheri Montgomery Office Location:
LWIA: West Piedmont
Notes:

o

(0

{276) 733-5244 ext N/A

262651

NA

Patrick County - Virginia
Workforce Center

Per email received 9/22/14 vos correction to service 205 date was corrected.

new services page printed for file.

Per email received 9/22/14 vos correction requested to change start date is not able

to be corrected due to plan is closed.

Case Note ID: 4386750

Create Date: 09/22/2014

Case Note Type: Case Note

Contact Date: 972212014

Contact Type:

Program: g_z';‘::rfe Investment Act Application |D:
Subject: VaWC correction Partner Program:
Staff Member: Lisa Frick Office Location:
LWIA; West Piedmont

Notes:

262651

NA
WIA Region 17

VaWC correction made to reflect the correct end date of service 205

N/

Client Signature- / { Date
Ve 3|y
Staff Signa%re "Date

Page 1 of 1



Virginia Workforce Connection - Ca~~ Management - Programs Tab - Puckett Naniel

rermvar {Mﬂ; A4 (©

) General Information 3 Resumés /7
2} Backaround 2 Job Applicaiions (

2 pctraties <3 Oniine Appication .

3 Memo 3 ¥irtyal Becruter

J Documents i3 Employment Goals

Create Participation
dit Participation for WA 62651 Participalion Date 12/10/2013

Create Activity
Status Activity / |WZ Funding / iProjecbed Actual ;Projected Actual
Provider i Grant ;| Begin | Begin | End Date | End Date
. {  Date Date

E03 - Tracking ﬂi Dislocated | 09/22114 |08/22/14 | 09/22/14 (09722114
Pregregs on ihe Worker |- Successiul
Job Completion
WIA OneStop .
Provider .
189 - ive |43 [ Statewids, [01113/14 |01/13/14 | D6/26(14 | 0825114
Servicg - Rapid Suwess'ful
Transportation Response Completion
Assistance Add'|
WIA OneStop Assistance
Provider - Dis}
226 - Reading {5 | Disiocated | 12113M3 [12/13113 1211313 121313
andior Math Worker . Successful
Testing - | Completion
WIA OneStop
Provider
204 - Interest And | G | Dislocated (1210413 [12110/13 (12/70M13 1211013
R —tik i Toanbina Whnrkar Successful

Virginia Workforce Connection - Cac~ Management - Programs Tab - Puckett Maniel

205 - Devejop 1211013
Seivice Strategige ‘ Successful 2. oo =
(IEP/SS/EDP) ‘ Completion
WIA OneSlop . f
. Pravider - 7 23 (,tf
.. |01 - Orentation | & | Dislocated [ 1214013 [1210M13 121013 [1211013
WA CneStop Worker Successful
Provider Completicn
w102 - Initial @ Dislocated 112110113  |12110/13 [ 1210113 | 12M0/13
Assessment Worker Successful
WJA'OneStop Compiation
‘Provider
153 - job ) | Dislocated (12110113 [12110113|07/04M4 |06/26M4
Search/Placement Worker Succassful
Asgsistancs, Complstion
including Caresr
Coaching
WIA OneStop
Provider
.. 1181-Suppottive | €4 | Cislocated 101/13/14 06/3014 (011314
Service - : Worker Dropped
Transportation out of
Assistance activity
WiA OneStop
Provider
Create Cilosure

Edi o logure for WIA Program #262651 Closure an 6/26/2014
Create Outcome

+w

Activity Slatus: ok = Open,: = Closed, i = System Closed, k& = Voided i

[+ Prirt All]




SUF DRTIVE SERVICE DOCUMENTA DN

DATE: f 1 ]g l [ L«p .
PARTICIPANT NAME: Wmd QL(‘,k Qﬂ’}(——_

SOCIAL SECURITY NUMBER: S5 - ol ) 7
erocranacrry: Al e Tunial 7i<hee TTAIN ACa00n - 91*@”
< I faen
NEED DETERMINATION

DOCQMENTAIIONOFNEED: lw 5%{ gﬁBMQ (A P AN ﬂ)_/LD"‘iéW‘P
é\PMU‘p d U AL wid ‘QLQIM.Q— —JA(?’MMND
L oo ront at few) Peter =
[ Cumural_Futlrce. Raaderrg—

Can the customer gain Supportive Service through other programs? _—__ @‘l ; ! ﬁo If yes, indicate who and what
type of supportwe service. If no, |nd|catE who was conta “result,

1A amw m&w m'j;r /(/bo o at—
—Huy "("m?' w SUPPORS; SERVI:;Z[ DOCUMENTATIOI:f

SUPPORTIVE SERVICE NEEDED: ; SD(S—?\L W

SUPPORTIVE SERVICE PROVIDED: _—WM Lvt/l

DOCUMENTATION OF SERVICES PROVIDED (SPECIFY
TYPE-RECEIPTS, ETC.-ATTACH A COPY OF DOCUMENT):

B Y V.Y, eV,

RESULT(S) OF SERVICE(S) PROVIDED: ( )U@(,{/ Cbéé!é Wr—‘j\ @KM—T]@)
Wif)) - Rdes

PROJECTED NEED FOR ADDITIONAL SERVICES:  (\D 4 dj' ’HIA‘H Ne_

PLAN TO ACCOMPLISH PROJECTED WA’—
NEED FOR ADDITIONAL SERVICES:

;M!/&M‘ | ot Jy—

£
SIGNATURE OF CASE MANAGER DATE

Ly ot o fosret

SIGNATURE OF PARTICIPANT DATE




TRAINING COST WORKSHEET

Training Cost Worksheet

[Customer Name: Puckett, Daniel - Veteran
SS#: 228-55-2068
Training Facility : NRCJA
Curriculum : Police Office
Funding:GlI Bill- training WIA - Supportive Services
Start Date: 11314
End Date: 6/26/14
Amount
Category Date funds were spent Obligated Actual Spent Balance
Mileage: T 1440 1380 60
] 2/18/2014 $270.00
371972014 195
471712014 285
5/16/2014 270
61712014 255
6/25/2014 105
Day Care:
[Training TWIA
B Scholarships
Pell Grant
Other
[Trade Act
NEG
ARRA
[Intensive Services WIA
Scholarships
WPWIB Forms

2007



Case Notes

e: 01/09/2014.
* Daniel WE

Alternate Phone #:  (276) 733-5244 ext N/A

. ‘ e-to-Face

;)Y‘?ﬂ,‘force Investment Act Application ID: 262651
i, porogram ' i
ubject: - training/supportive service  Partner Program: NA RSN
| S_taff M¢mber: Sheri Montgomery Office Location: %‘;ﬁ;ﬂ;ﬁ?‘gg&flrgmm
Last Edited by: Sheri Montgomery Last Edited on:  01/09/2014
LWIA: West Piedmont
Notes;, ' i
. . Daniel visited office to update file and review training/supportive service needs.

Daniel continues to job search but has been accepted to New River Criminal Justice Training Academy.
Letter of acceptance and letter of recommendation filed in flap 5. He has contacted VEC about waiver
of job search due to entering training 1/13/14. Per Daniel VEC has requested Letter if enrollment from
WIA and director of training facility. He has applied for tuition assistance from GI bill but no award at
this time.

VOS documents reviewed/signed. LMI reviewed with Daniel shows Law Enforcement to be in demand
in Virginia. Plan reviewed/updated. Services reviewed/updated. Resume reviewed and corrected a
date/printed new copy for file.

Daniel went for testing and background checks this week and has paid for those as well some other
required fees. Review of other bills and income shows that expenses exceed income. Daniel will be
traveling in excess of 60 miles 4-5 days per week for 23 weeks of training. All documents submitted to
center mgr for review for assistance with travel expenses.

N

MM . iy

Sta Signatu‘{e Date
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SUP RTIVE SERVICE DOCUMENTA )N

DATE: }2,— IS - \}

PARTICIPANT NAME: Renni . F—)(_)u)W\o('\
SOCIAL SECURITY NUMBER: Y . 7}, 17 £

PROGRAMACTVITY: ~TXOAL. Ak — 1) W/

NEED DETERMINATION

DOCUMENTATION OF NEED: d,@u)/a /(d W e veZaL /Udf WB{/)
Neane (s SST + ou/m«fe _Suppotue, Serde
N00dC_docunents slpn Cdlouaiy excead
WCN -

Can the customer gain Supportive Service through other programs? __ V' l/Yes ____No if yes, indicate who and what _
type of supportive 5erwce If no, anlcate who was contacted and the Tesult.

“Fadewtt—ags s oyer quwes Uuwr M asoist
(Hhupts  Yofal Miles Rond-hp/2p mileg ea vy,

SUPPOR SERVICE DOCUMENTATION

SUPPORTIVE SERVICE NEEDED: W\ \@qu ‘Q—Df AN R\

SUPPORTIVE SERVICE PROVIDED: <Y /D prs0 &p e —
DOCUMENTATION OF SERVICES PROVIDED (SPECIFY

D R CIPTS, ETC ATTAGH A COPY OF DOCUMENT: <520 A a5 oS, 57,
_5S. 10pd8 decunnauk, [epq eot, Zhodulé., ddeﬂd%

RESULT(S) OF SERVICE(S) PROVIDED: (Jd(/(,t agg¢g+ (,df\(/r, m j e
o_Naiivg (or mapsest— 437> J%@m

R 1) mi’;% % and 0. %
PROJ&E[(?T{;IID/I{?EEI%:? ADDITIONAL SERVICES: @FVW f

PLAN TO ACCOMPLISH PROJECTED
NEED FOR ADDITIONAL SERVICES: :

U.,&I/\/\-Q@. Wt dy— |2 -1¢-42

SIGNATURE OF CASE MANAGER DATE

KMW 2-1¥-1%

SIGNATURE OF PARTICIPANT DATE




Impact Claims Session SSN
Date Sessions Breakdown Number
W8/18/2008 YouEhooss 8 date [ASZ o = [ 111111
71212012 .
\,w\ 7
- )
N~ - n/ ,
AN
S

Last
Name

First House number
Name and Straet

Joseph L 183 Roosevelt Reynolds Rd

| 24133 |05/06/74(03/22/13]103/22/13 | Involunta

City

Sti

| |Patrick Springs

- redund./job elim

(276) 694-6:



. Virginia Workforce Connection - Case Management - Programs Tab - Hagwood, Joseph

i Projected | Actual \
| Begin | Begin |
! Date Date . i

. 1101 - Orientation &) | Dislocated | 14/24/13  |11/21113 112113 | 1172113
WA OneStop Worker Successful
Provider Completion

ey | 102 - Initial &J} | Dislocated | 11/21/13 11721143 112913 112113
Assessment Worker Successful
WIA OneStop o Completion |

" Provider o

i 153 -Job 3 | Dislocated | 11/21/13 [ 11721113 05/16/14 |05/15/14 :
Search/Placement Warker Successful |
Assistance, Completion
including Career
Coaching
WIA OneStop i
Provider J

&y |204 - interest And s | Dislocated | 11/21/13 [ 11/24/13 112113 | 1172113 !
Aptitude Testing Worker Successful |
WIA OneStop Completion |

% Provider '

. |205-Develop &} | Dislocated | 11/21/13 14/24/13 11112513 | 11/25M13
Service Strategies Worker Successful
{IEP/ISS/EDP) Completion
WIA OneStop
Provider :

i |226 - Reading j | Dislocated | 11/21/13 | 11/2113 112143 112143 |
and/or Math Worker | - Successful

| Testing Completion
‘WIA OneStop ; @
« Provider |

Create Closure

Create Qutcome

<+ Generic Programs - 0 Applications

Activity Status: k- Open, & - = Closed, @ = System Closed, i = Voided

[£-% Print Al ]
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Case Notes Print Page

Case Notes
Print Date: 01/22/2014
Name: Joseph Hagwood
Username: 3648925
State ID: 1737059
Primary Phone #:  (276) 694-6217 ext N/A Alternate Phone #: N/A
Case Note ID: 3749768
. Create Date: 11/25/2013
Case Note Type: ~ Case Note
Contact Date: 11/21/2013
Contact Type: Face-to-Face
qugram: gz;l::(:;ce imyestment 2t Application ID: 262359
Subj ect: assessments/plan Partner Program: NA
Staff Member: Sheri Montgomery Office Location: RAtTick Courity,: Virginia
Workforce Center
Last Edited by: Sheri Montgomery Last Edited on: 01/22/2014
LWIA: West Piedmont

Notes:
The need for assessments to determine appropriate goals based on proficiency and interests were

discussed with the participant.

TABE Locater and Battery were completed by Patrick County Adult ED and results provided to WIA
on 11/21/13. TABE Battery scores are: Reading 10.3 and Math 6.1 grade levels.

Scores indicate customer is basic skills deficient. Scores have been reviewed and have discussed brush
up available at Patrick County Adult Learning center. Joe will call if he is interested in attending. He
plans to take placement tests at PHCC and plans to discuss results of tests with VEC/Trade.

Joe completed his CareerScope on 11/21/13. Significant Interests include: Aptitude score results:
indicate below average learning ability, verbal, numerical, clerical and average spatial, form. Results of
CareerScope and TABE were reviewed and copy of CareerScope given to participant.

Plan was formed and the individual participated in developing goals and objectives. Long Tern goal is
employment and short term goal is exploring training options. These will be reviewed and revised as
needed to assist the participant in becoming self-sufficient.

Assessment and Reading/Math testing Services, TABE and CareerScope results entered on YOS,

e
W | /&&/ %

Staff Sigfature. /" Date
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£3 Trnskion Budge:

Snze SimmAng Frograms Pian Assetampnts

T | 2675 /
ot nestrent Act o Anpecaion ﬁ@ﬁn 16\)0 (}Qs

Create Workforce inyesimant Act Program
v
. - p=: oriforca investmant Act Program #262596, AL 215 Date
@@@ i enst o 12/ 3 mplate} -
- Case Manager: Monigomery, Shesi
Temp Assigned: None Assigned
Create Participation
Edli Perticipation for YA #262506 Participats 52013
Greats Activity
Status|  Activity/  |WZ| Funding /| Projected| Actual Projected| Actual
Provider ! Grant Begin Begin End Date: End Date
o Date Date :
£ 1181 Supportve | {5 | Statewide, 0111314 | 0113/14] 1212014 | Closs
Service - Rapid B
Transportatian Response
Assistance Addl
VA OneStop Agslstance
Provider -Disl
wli 208 - Cbioclive ) | Dislocated | 12/05/43 [ 12/05/13(12/0513 (1200513
Assessment Worker Successhul
V\IA OneStop Complation
Provider .
iz |204- hterestAnd | () | Distocated | 12/0513 | 12/05/13{ 1Z0SH3 | 120513
Aplilude Testing | : Worker Succesgiul
WIA OneStop - Completion
B Providsr — -
W |205-Dewiop @ Dislocated | 12/05/13 | 1270613 1211213 [12H7TH3
L=t Worker Successiul
(IEPASS/EDPY Complation
WIA OneStop 7
' Prowvider
< | 226 - Readng € ' Dislocated | 12/0513 | 12/05/43( 1210513 | 12005M3
Worker Successful
Tesling 3 Completion
WIA CneStop }
o N Provider
‘wi |01 - Orientation - | Dislocated 12/0513| 120613 | 120513
’ WA OneSiop Worker Succassful
Provider Completion
w | 102- hitisl €D | Dislocated | 12/05/13 | 12/05/13| 12/0513 | 1200813
. gsment . | | WWorker Successful
WAA OneStop Completion
) Provider . '
L5 |153-goh - - | 4| Dislocated|12/05M13 |12/06/13 01/17A4 | 0171344
Seardn/Placement Worker Succassful
Assistangs, Completion
ingluding Career 1,
Coaching N
w WIA CreStop -
: Provider
reate
Croate Oulcome
=+ Generic Pro - 0 Applications
j“' Rp— p—

Activity Status: & = Open, 4. = Closed, & = System Closed, il = Voided




-Case Notes Print Page

:

E\,ase Notes (

Print Date: 01/14/2014 '
Name:  Nonnie M Jones
Username: 3638175
State 1D~ 1726751
Primary Phone #:  (276) 694-6385 ext N/A Alternate Phone #:  N/A
Case Note ID: 3796983
Create Date: 12/17/2013
Case Note Type:  Case Note
Contact Date: 12/5/2013
Contact Type: Face-to-Face
Program: A Aet 4 pplicationID: 262596

rogram

- Subject: assessments/plan Partner Program: NA

Staff Member: Sheri Montgomery Office Location: ::f‘tt:]:l:ll':) :i‘;“ggl t-e:’lrglma
Last Edited by: Sheri Montgomery Last Edited on: 12/17/2013
LWIA: ‘West Piedmont
Notes:

The need for assessments to determine appropriate goals based on proficiency and interests were
discussed with the participant.

TABE Battery and Survey were completed by PCALC on 12/2/13 and copies provided to WIA on

i 12/5/13. TABE Battery scores are: Reading 5.3 and Math total 5.1
grade level.Scores indicate customer is basic skills deficient. Nonnie would like to begin Adult Ed classes
as soon as possibie. Center Mgr has contacted Trade for istruction on hours required ete.

Nonnie completed her CareerScope. Significant Interests include: Business Detail and Humanitarian.
Nonnie has said she has always had an interest in nursing and would like to explore possible training as
a nurses aide.

Results of CareerScope and TABE were reviewed and i:opy of CareerScope given to participant.

~ Plan was begun and the individual participated in developing goals and objectives. These will be
reviewed and revised as needed to assist the participant in becoming self-sufficient. Plan error occurred

and 2 employment goals entered although only one was keyed in, Closed second goal due to voids not
possible.

Assessment and Reading/Math testing Services will be entered on VOS.
TABE and CareerScope results entered on VOS will be entered on VOS.

N

; chidat Signature | Date |
Ly ll
SHAIT Signatu”e DaTte -

. Pagelof 1



SU{ RTIVE SERVICE DOCUMENT/; " IN

DATE: { / (%‘ U‘(
PARTICIPANT NAME: M JoreS
SOCIAL SECURITY NUMQERT s - Qa-{(—aﬂgg'

PROGRAM ACTIVITY: éZD ,

NEED DETERMINATION

DOCUMENTATONOFNEED Q !()é{_g{ m —Gb(h NSLWB’UC;P
- echousled UT, Her ondty tncorre ot Hluy
1()&9/ ¢ o Snald (Demsom drel. Scral Cornidey.

15, A Lo % WL Cordh e
Jol0 WWN |

Can the customer gain Supportive Service through other rograms'? Yes 1/ No ' If yes, indicate who and what

type of supportive service. I?no indicate who was contacted and the result.

SUPPORT SERVICE DOCUMENTATION

g LS

SUPPORTIVE SERVICE NEEDED: J(‘{ZQ/W.LNA (Yljal,v@gﬂaajl'
SUPPORTIVE SERVICE PROVIDED: HM {E{VMW ,
DOCUMENTATION OF SERVICES PROVIDED (SPECIFY M
TYPE-RECEIPTS, ETC.—ATTACH A COPY OF(DOCUMENT) A Hyjyﬂaﬂc/
—&ﬂw 5/
RESULT(S) OF SERVICE(S) PROVIDED: l/lJ'u/L ASS 19'" w G’Vl ‘&OW "ID

Hawve! oG Truon re

PROJECTED NEED FOR ADDITIONAL SERVICES: Y10 /- Hido "i(/V"Q«

PLAN TO ACCOMPLISH PROJECTED
NEED FOR ADDITIONAL SERVICES:

s oty ey

SIGNATURE OF CASE MANAGER DATE

ﬂ@““b ¥]ge e~ L) /}/

SIGNATURE@F PARTICIPANT DATE




Stage 10 T120Y  QefGprsee e’

Test Report for Kerce George

ID Number: KERCEG PC Workforce
Test Date: 05/23/13 TABE 9/10 Survey
Run Date: 05/23/13 Montgomery
PCALC - Workforce
Subtests L/F NC NA S5 GE NP NRS NS OM Predicted GED
Reading A% 20 25 598 11.1 86 6 85 80 Reading 420 T
Math Compu A9 13 25 547 7.8 T4 85 17 Math 400 R
Applied Math AS 15 25 602 11i.7 90 85 22 Science 400 R
Soc/Std 420 T
Total Math 28 50 574 9.5 85 5 8t I = Instruct
R = Review
L/F=Test Lev & Frm NC=No. Correct NA=No. Attempted T = Test
SS=Scale Score GE=Grade Equiv NP=National %ile
NRS=Literary Level NS=Naticnal Stan OM=% Obj. Mastered
Objectives Score MST Percent
Reading
A0l INTRP GRAPH 4/ 4 + 100
A02 WD IN CONTX 3/ 4 + 75
A03 RECALL INFO 3/ 4 + 75
A04 CONST MEAN 7/ 8 + 87
AO5 EVAL/EX MNG 3/ 5 P 60
Subtest Avg 80 B\Zbl )
Math Compu b
Al5 DECIMALS 1/ 4 - 25 - PC A i d :
Al6 FRACTIONS 2/ 4 P 50 TP‘% ocs pot PTD ule o-
Al7 INTEGERS 3/ 5 P 60 : ’ :
Alg PERCENTS 2/ 4 P 50 b}tbb\ﬁ 6})6(5{" |+ onl Pﬁ')dwfe&
219 ORD OF OPER 2/ 4 P 50
A20 ALG OPER 3/ 4 + 75 : - /

Subtest Avg 52 a0 T(%?\' R@PO(]'

Applied Math _
A21 NUM OPERATN 2/ 3 P 66 \0\0/ J
A22 COMP CONTXT 2/ 2 + 100 %)\0

A23 ESTIMATION 2/ 3 P 66 \ \QQ/
A24 MEASUREMENT 2/ 4 P 50 (@ X0 \Q/
A25 GEOMETRY 2/ 3 P 66 . \\

226 DATA ANALY i/ 3 + 100 é}ej *Q//
A27 STAT/PROB o/ 1 0 '6(\

A28 PRE-ALG/ALG 2/ 4 P 50 ‘ ;

A29 PROB SOLVG 0/ 2 - 0

Subtest Avg 60

Total Average 64

Copyright ® by CTB\McGraw-Hill, Inc. All Rights Reserved. Page 1



stalp 10 48024 @%\w

TABE
Test of Adult Basic Education

Student's Name Eva Jane Hope

- 'TABE® Locator Test

Date 7/2/2012 N Pal , : PRINT
Examiner Hazelwood 5}:0 ' "’{|_BRE
Summary of Scores
‘ Grade
Form / Level| Raw Score | Scale Score| Equivalent | Percent Stanine EFL Level
Reading . 9A 34 556 83 69, 6 ABE Int High _
Math Computation 90 22 503 68 51 5
Applied Mathematics 0 17 464 4 29 4 ABE Int High
Total Mathematics 9D 483 52 40 4
Language oM 43 552 82 74 8
Total Battery '
TABE® Complete Battery, Forms 9 & 10 Page 2
| Eva Jane Hope 7 2 12
}"‘f;? Létf“e“l YE/M D (A ('l'estc 1 and 5) qh B M 4, g s




Virginia Workforce Connection - Case Management - Programs Tab - Hope, Fva

Qnline Services |

_ Commonweahh Sites |
Help |
* Governor
g
[ Assist an individual | Staff Services | My Poertfoils )
%
Eralis 13 combingd
) Labor Exchangs
-J Tyvical Teol und Technniogy
. communietions Praft
J Msseages
5
“J Tamulates
2 gubseriotiors
3
4 Emallioa
Saso Summant Programs Blan Assessmants
Show Fillor Criteria
4 Wagner-Peyser - 5 Applications
=+ Trade Adjustment Assistance {TAA} Program - 1 Application
= Woridorce invastment Act Program - 1 Application
% reata siment Act Program
=TT Workforce Investmant Act Propram #255133, App Date 10/31/2012, Elinibility Bale
1012012, | Dale 10/31/2012, LWA 17 (Case Closed) - Adukt
Case Manager. Montgomary, Sherl '
Temnp Assigned: None Assigned
Croate Paricipation
A dit Parly i 5133 Parlicipation Date 10/31
Creats Activity
Status Activity / WZ|Fundingr Projected | Actual 'ijecmzd1 Actual i
Provider . Grant Begin Begin | End Date | End Dme!
| Date Date -
s [153-Jab i | Dislocated | 12/0513 | 1205130411014 | 04/03A14
e Seamh/Placement Worksr Dropped
Agsistanes, . out of U)
including Career | - j acihvity
{ Coaching
i Wia OpeStop
\ Provider ——
I .. [185-Suppor € | Dislocaled | 12103113 [12/03/13[ 120813 |12/03113 ] (2_"
i Service -Clher I worker ; Sugcessiul
H ‘WIA OneStop Completion
1 Provider .
" v |185-Suppod & | Dislocated | 1111813 (1171813111813 111843
| Senvice -Other Worker . Successiu;
i WIA OneStop Completion
I Provider
[, [z12-Acelt (Y | Dislocated | 07/01413 | 07/09/13 1262013 | 1240313
i Literscy, Basic Worker Succassiul
| Kill Complalion C
<] e agl
! WA OneStop |
H Pravider / {
. 20451 nd | { |Dislocated 06112113 [car2113 081243 [oer12i13
Apli i Worker Successful
Wis CnaSlop /—\ Completion P
Provider A \
.. |181 - Supportive 3 | Dislo 11428112 {19728 2| 08/30/13 8113 | f_-__
| Servics - « Workgr Successful ;
Trapsporiation Gomplelion |
Asslstance _d
\WIA OneSiop .e
Provider
v | 204 - Iterest And | Dislocated | 11/06/12 | 11/08/12 | +1/06/42 | 11/08/12 !
@ Tes Worker Successful
| WIA OneStop Complatlon |
! Provider ]
* W (228-Reading | 5 | Dislocated|11/08M2 |11/08112| 110602 [11/0612 ] N
andfor Math Worker Bucgessful | i -
Testing 1 Sompletion | i (
WA OneStop
Pravider | (m
i |214-Aduk £y |Dislocated | 11/05012 [11205M 2| 020813 [ 1172812 |
I Literacy, Basic Worker Dropped i @

Page 1 of 2



Client Name Eva Hope

Workforce Services One-Stop Center
Payment Cover Sheet

SS# 246-11-3924
Address 1054 State Shed Rd.
Meadows of Dan, VA 24120
Program DW
Time Period This Report 5/13-6/29/13

rag 6/la- @25 @b

Pay To: Eva Hope

1054 State Shed Rd.

Meadows of Dan, VA 24120

FEIN or SS# 246-11-3924

Category

Description

Sub-Totals

Mileage:

Attendance Record must be
attached to form to receive
reimbursement.

27

24.54

$0.25

Total Days
Miles per day
Rate

$165.65

Childcare:

Daily Childcare attendance
reports must be attached to
this form.

$

Total Days
Per Day
Week Hour

Tuition Reimbursement
or Payment:

Attach receipt showing

personal payment for

classroom training or
. - ice

Name:

Participant or
Training Facility

training facjlity invoic:
Other Support Payments:

Please describe.

Authorized WIA Representative: MM"

.

TOTAL

Date: 7"' ] - }J

$165.65




% WORKFORCE INVESTMENT BOARD

BI.WEEKLY ATTENDANCE FORM
Name: f=Uo. 3 . Hope,

SS#:_ AY (b /] -392Y

FM 03-07

Address: /10549  GHate

Shed #d.

Please Circle (which one): Danville, Martinsville, Henry County[Patrick CountOR Pittsylvania County
—_
Name of Training Facility: PeAic

ATTENDANCE RECORD, ENTER:

U=unexcused absences

E=excused
H=holidays

N=no training scheduled/conducted

NOTE: 1. Mileage reimbursement will be paid at a rate of $.25/mile

2. Mileage reimbursement limited-min. 10/mile
one way or max. 60 mile/day

3. Form must be completed in blue or black Ink

4. White out is not permitted

WEEK ONE Beginning Date: 69 / 2¢ / /3 Ending Date: _ /[, / ;;z:? // =
{gﬁ?? i3 _
_ Monday Tuesday Wednesday ursday Friday Saturday
‘ Hours Attended . : _
* | Class 75 175 1.9 1.5 N N
Day Care Hours
Mil : - ' :
o QUEH |qdbH |qusH (g8 | N | W
WEEK TWO: Beginning Date: Ending Date: '
; \ Monday Tuesday Wednesday  Thursday Friday Saturday
Hours Attended
Class T—
Day Care Hours -
ileage '
! (/ \ =

I attest that the information stated on this sheet is true and accurate, and

incomplete, may be grounds for immediate termination and/or penalties as specified by law.

Signature of Student: f VoL i (2 /'/Z}/%wy

Signature of Training Official;
Name of Day Care Facility:

understand that the information, if misrepresented or

Date:_ £ L-2713

Date:

(=27 k3

o

—

Signature of Day Care Provider:

Signature of WIA Representative:

WPWIB Forms

Fed ID/SS#

Date:

M WDM& (1 ~-27)-17

L

February 2007



Workforce Services One-Stop Center
Payment Cover Sheet

Client Name Eva Hope
SS# 246-11-3924
Address 1054 State Shed Rd.

Meadows of Dan, VA 24120

Program DW
Time Period This Report 11/18-12/15/12

ol ifoelin - ok .

Pay To: Eva Hope

1054 State Shed Rd.

Meadows of Dan, VA 24120

FEIN or SS# 246-11-3924

Category

Description

Sub-Totals

Mileage:

Attendance Record must be
attached to form to receive
reimbursement.

9

_ 24.54

$0.26

Total Days
Miles per day
Rate

$565.22

Childcare:

Daily Childcare attendance
reports must be attached to
this form.

—

Total Days
Per Day
Week Hour

Tuition Reimbursement
or Payment:

Attach receipt showing
personal payment for
classroom training or

Participant or
Training Facility
Name:

training facilifv invoice,
Other Support Payments:

Please describe,

Authorized WIA Representative: Mﬁ //Mé{/k\

TOTAL

$65.22

Date:

[2-1f~/ 2~




v Tysee ” FM (3-07
s ‘:‘ﬁ?%iﬁh R IREL MH“ v

"% WORKFORCE INVESTMENT BOARD
BI-WEEKLY ATTENDANCE FORM

Neme: e Dane  Hope SS#._RUL -11-332Y
Address: _/05¢Y State. S heé\ Kd. Meadmss  of Can L Ve 24180
Please Circle (which one): Danville. Martinsville, Henry Counﬁ’@?@()ll Pittsylvania Countv

Name of Training Facility: P CALE

ATTENDANCE RECORD, ENTER: NOTE: 1. Mileage reimbursement will be paid'at a rate of §.25/mile
U=unexcused absences 2. Mileage reimbursement limited-min. 10/mile
E=excused one way or max. 60 mile/day
H=holidays 3. Form must be completed in blue or black Ink
N=no training scheduled/conducted 4. White out is not permitted
WEEK ONE Beginning Date: J / & // P Ending Date: N é"( 42,_

Monday Tuesday Wednesday  Thursday Friday Saturday
Hours Attended . /
Class (ﬂ (ﬂ (ﬂ /U N N
Day Care Hours
WEEK TWO: Beginning Date: / {bb//(r Ending Date: /17 / //

Vel

Monday Tuesday c&%’ ay Thursday Friday Saturday
Hours Attended i (0 0_/
Class (0
Day Care Hours |

L P L.
Mileage / :

1 attest that the information stated on this sheet is true and accurate, and understand that the information, if mistepresented or
incomplete, may be grounds for immediaie termination and/or penalties as specified by law.

Signature of Student: {;] = ﬁa/mﬂn Date: / 2/ { / A
Signature of Training Official: % (/() ‘?é:(ﬁ O Date: / g Z'Z / /2
Name of Day Care Facility: Fed ID/ SS#

Signature of Day Care Provider: Date:

Signature of WIA Representative:[i é Lt~/ g 44% Date: l&" /¥ -/~



