
WPWDB Meeting Agenda  
November 13, 2023  4:00 p.m.  

Zoom Meeting 

Agenda 
Welcome/Call to Order………………………………….………………………………………… Adam Wright, Chair 

Roll Call (26 total, need 14 for quorum) 

 Tora Terry
 Tory Shepherd

Welcome Guests……………………………………………..…………………………………………......Adam Wright, Chair
Call for Public Comment…………………………………………………………………………………Adam Wright, Chair

Items for Approval: 

Consent Agenda: 

• Minutes from September 25, 2023

Financial Report - Brandon Martin

• Finance Reports

• Approval of Policy Revision
o Supportive Services Policy 

Adam Wright
Blake Shumate
Corrie Bobe
David Collins
Debra Buchanan
Donna Higdon
Jason Davis
Jess Wade

Jim Daniel
John Moody
John Parkinson
Julie Brown
Lori Fox
Mark Powers
Marsha Mendenhall
Mike Minter

Rebecca Adock
Rhonda Hodges
R J Weaver
Shannon Hair
Sharon Barksdale
Stacey Wright
Teresa Fontaine
Tim Clark

• Business Engagement………………………………………………………………… Rhonda Hodges 
• Quality Assurance……………………………………………………………………….Teresa Fontaine 
• Special Populations……………………………………………………………………..Jason Davis 
• Youth Council……………………………………………………………………………..Blake Shumate 

Old Business

New Business 

Committee Reports 



CEO & Ross: Region Reports 

Save the Date:  The next meeting is scheduled for March 18, 

2023 at 4:00 P.M. 

Adjourn 



West Piedmont Workforce Development Board Meeting Minutes 

September 25, 2023

Virtual Zoom Meeting 

Present: Adam Wright, Blake Shumate, Jason Davis, Jess Wade, John Moody, Julie Brown, Lori 
Fox, Mark Powers, Rebecca Adcock, Rhonda Hodges, Shannon Hair, Sharon Barksdale, Stacey 
Wright, Tim Clark 

Guests Present:  Brandon Martin (Mallard & Mallard), Kim Turner (Ross)

Staff Present:  Tyler Freeland (CEO), Jael Rosas, Lavinia Wingfield, Robbie Knight

WPWDB Chair, Adam Wright,  called the Zoom meeting to order. Roll was called and quorum was 
established with 14 in attendance. Mr. Wright welcomed guest, Dr. David Dore, Chancellor of the 
VCCS. Dr. Dore thanked the Board for allowing him to join. He stressed the continued importance of 
the collaboration between community collages  the Workforce Board. Dr. Dore said there was 
tremendous energy in our region. Mr. Wright thanked Dr. Dore for his time and interest in our region. 
Mr. Shumate made a motion to approve the minutes as presented; Ms. Hodges seconded; the motion 
passed unanimously. 

Mr. Martin with Mallard and Mallard presented the financial snapshot. He presented the summary 
sheets by funding stream to the Board. Mr. Martin (Mallard and Mallard) presented the financial 
reports. He presented the summary sheets by funding stream to the committee. Mr. Martin shared 
Ross operational spending was at 8.20%. Ideal spending would be 8.33%. Ross actual training spending 
is at 3.40% with ideal spending being 3.33%. We have met the Adult/DW training requirement and the 
WEX benchmark. All rent and shared costs were collected from the Partners. Mr. Hair moved to 
approve the financial reports as presented; Ms. Barksdale seconded. The motion passed unanimously.  
The Board reviewed the policy revisions and staff shared these changes were suggested by the State 
Monitor.  Ms. Wright moved to approve; seconded by Ms. Brown. The motion passed unanimously. 
Committee Reports: Business Engagement - Ms. Hodges shared she is working closely with Mr. Knight 
to engage more businesses.  Quality Assurance - No report. Special Populations - Mr. Davis shared the 
Blue Ridge Airport has two interns. Youth - Mr. Shumate shared the  Committee is coordinating with 
Patrick County Schools to tour their CTE program. 

Ms. Turner shared the Ross Performance Report. Adult enrollment is at 47% of the goal, DW is at 22%, 
Youth enrollment is at 38%. Ms, Turner shared an expected boost in Youth enrollments with the launch 
of the upcoming YouthBuild grant. She also shared many success stories. Mr. Freeland gave his update 
to the Board. He shared the new Soft Skills grant will allow the team to provide soft skills and use 
existing staff. He shared the City of Martinsville and Henry County will join the WPWDB and Harvest to 
discuss a new $2 million program. Mr. Freeland explained the need to search for a potential new 
location for the Danville Center and encouraged the Committee to share suggestions. Mr. Wright 
thanked Mr. Freeland for his report.

Mr. Hodges moved to adjourn the meeting; Ms. Barksdale seconded. The meeting adjourned.
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Supportive Services Policy for West Piedmont 

   
PURPOSE  
To provide guidance for the provision of needs-related payments and supportive services for individuals participating in 
Workforce Innovation and Opportunity Act Title 1-B Adult and Dislocated Worker.  All Supportive Services are subject 
to available WIOA funding.  

DEFINITION  
Supportive Services – The term “supportive services” means services such as transportation, child care, dependent care, 
housing, and needs-related payment, that are necessary to enable an individual to participate in activities authorized 
under WIOA Title 1-B.  

Needs-Related Payments – are financial assistance to participants for the purpose of enabling individuals to participate in 
training and are one of the supportive services authorized by WIOA section 134 (e)(3).  

Available Funding – the amount of funding that has been approved by the WPWDB for each Program Operator by local 
and funding stream and not yet allocated to specific individuals.  

GENERAL  
Limit needs-based payments to $500, unless extraordinary case can be presented for review by the CEO.  

Rationale: Needs-based payments count against the 40% requirement for funding to be spent on training activities.  

Day care limit has been reduced to $200 per week as payments count against the 40% requirement for funding to be 
spent on training activities.  

Stipend is no longer available as it will count against the 40% requirement for funding training activities.  

Travel reimbursement for employed participants is limited to 30 days; for individuals who entered employment or in an 
ITA may receive support with documented need, if funding is available.  
 

ELIGIBILITY RULES  
Supportive services are not an entitlement. Supportive services are based on the unique financial and 
employment/training needs of each participant.  

 

Adult and Dislocated Worker participants may be eligible for supportive services if: 

1. They are actively engaged in services designed to achieve their training and employment goals,  
2. Have a demonstrated financial need, and 
3. Are unable to access the supportive service from other resources in the community. 
4. Adults and Dislocated Workers are not eligible for supportive services after program completion (during follow-up). 
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PAYMENT LEVELS AND DURATION OF PAYMENTS  
Supportive Services (non-needs-related) – payments for Supportive Services will not exceed  
$500 within the program year during any training program, except as approved by the WPWDB CEO. This type of 
Supportive Service (non-needs-related) includes transportation (mileage reimbursement), books, uniforms, tools, supplies, 
etc., resetting July 1 of each year.  

Needs-Related Payments – for Adults and Dislocated Workers – the payment must not exceed $500 during any program 
year, resetting July 1 of each year and WPWDB approved form must be used for documentation of attendance of training 
prior to benefit payment.  
 
A separate WIOA Title 1 Need Related Payment Policy can be found here: 
https://www.vcwwestpiedmont.com/content/vcwwestpiedmont/uploads/pages_from_policy_manual_-
_needs__related_payments.pdf 

 

ADMINISTRATION OF SUPPORTIVE SERVICES  
Supportive Services may only be provided to WIOA customers who are participating in WIOA programs and who are 
unable to obtain supportive services through other programs. No Program Operator may provide Supportive Services 
funded by a WIOA program until other local area programs (that generally provide the Supportive Service needed by the 
client) have been contacted and denial of assistance is documented. If a non-WIOA program can provide the Supportive 
Service needed by the client, a referral will be made by the Program Operator. However, if alternative resource cannot 
be found, then Supportive Services will be provided using WIOA funds if it is necessary to enable eligible individuals to 
participate in career services, training, or other program activities under WIOA.  

When Supportive Services cannot be secured through means other than WIOA funds, the use of case notes, clearly 
stating the attempts, will be used as documentation 

Non-Training related WIOA Title I funded supportive services shall only be provided in the absence of other available 
resources within the local workforce area which includes supportive service resources from other one stop and 
community partners.  
 
All requests must be approved prior to dispersing the benefit. Supportive Service may include such services as:  

 Transportation, 
 Child Care/Dependent Care, 
 Meals – Meal and beverage costs for enrolled program participants should be documented in support of a service 

activity recorded in the participant’s Individual Service Strategy and determined as necessary by the case manager 
considering the individual circumstances. (i.e. travel for a WEX trip) 

 Assist with the purchase of uniforms for occupational skills training or appropriate work attire for work activities, 
training/work related tools, and 

 Other reasonable expenses required, to keep a participant in intensive services, training or other program activities, 
for example auto repairs, test fees, rent, laptops/ipad, eye glasses or housing costs. 

 Needs Related payments 
 Reasonable accommodations for individuals with disabilities 
 Payments and fees for employment and training-related application, test, and certifications 
 
 
 
 

https://www.vcwwestpiedmont.com/content/vcwwestpiedmont/uploads/pages_from_policy_manual_-_needs__related_payments.pdf
https://www.vcwwestpiedmont.com/content/vcwwestpiedmont/uploads/pages_from_policy_manual_-_needs__related_payments.pdf
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Supportive Services may be provided either in-kind or through cash assistance. In order to obtain payment for any 
Supportive Service, the participant or the service-providing vendor must provide appropriate documentation. Such 
documentation will include at a minimum the following:  

 

 Justification for the need of Supportive Service (which may include training attendance records, documentation 
of miles traveled, receipts, etc.);  
 

 A description of the Supportive Service provided and why Supportive Service could not be obtained through 
other programs; and 

 An invoice or receipt for Payment Received for the Supportive Service  
  

 

CATEGORIES  
Mileage  

Travel Allowance will be paid for travel to and from the training facility. Payment will be based on set 
rate per mile. The set rate will be per mile rate x the round-trip miles per day and documented by usage 
of a travel voucher supported by a valid GPS mapping program such as MapQuest, Google Maps, etc. 
Reimbursable mileage will not exceed 70 miles per day. Program Operators who have participants that 
travel unusually long distances to and from a training facility may request a waiver from the WDB 
Executive Director to increase the maximum weekly allowable amount for those participants. The 
written request must document the need for the increase in the travel allowance. Travel allowance will 
be paid for actual days participated only, and must be documented by an attendance record, which is 
signed by the appropriate activity representative at the facility and by the participant. Actual round-trip 
miles per day must be reported correctly by the participant. A valid mapping program will be used to 
verify the travel distance between the starting point of travel and the destination, i.e. training facility. A 
copy of the map’s driving directions illustrating the actual mileage to the training facility should be 
maintained in the participant file. Any changes to the actual mileage should be clearly documented on 
the training attendance sheet, and a new MapQuest to support the change should be maintained in the 
participant file.  

 

Child Care/Dependent Care  

To receive child care or dependent care payments, the participant must show evidence of need, and 
such payments can be made only when the participant cannot afford to pay the childcare or dependent 
care themselves. Childcare/Dependent Care payments will not exceed $200 per week. Payment will be 
made only for those days the participant attends training.  

Assistance with training, uniforms, work attire, and related tools  

To receive assistance with training uniforms or appropriate work attire and training/work related tools 
the participant must show evidence of need, and such assistance can be made only when the participant 
cannot afford to pay for the items themselves. Documentation will consist of a completed Supportive 
Service documentation, an invoice (itemized and dated) for the items purchased and a dated receipt of 
the items by the participant and the case manager or WIOA representative.  
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  Other 
 

Supportive services required to help the individual stay in training or be able to successfully                
complete program participation and which the trainee cannot afford, will be provided on an individual 
case-by-case basis. Each situation will be evaluated as the need arises and determination on whether 
support is needed is the call of the WIOA Program Operator. Of course, all proper documentation and 
verification is required. 

 

UNALLOWED SUPPORTIVE SERVICES 

● Assistance in paying for expenses refundable to the participant (e.g. deposits) 
● Expenses incurred prior to enrollment or after participation in a WIOA program  
● Membership fees (exception is for training requirements)  
● Court ordered fines 

 
 

The following restrictions were established for needs related payments:  

A. Referred to agency partners where possible  
B. Client was unable to obtain services through other programs [WIOA Section 134 (e) (2) (A) (B)]  
C. The funds are necessary for the client to participate in Title 1-B activities [WIOA Section 101 (46)]  
D. Payments provided to a third party (signed and dated documentation verifying that the participant acknowledges the 

benefit paid on their behalf must be provided with reimbursement request).  

 

Post-Employment Placement Transportation Services  
As part of its supportive services to ensure employability and job retention for recently employed individuals, WPWDB 
will provide transportation services to certain individuals who have been placed in employment for up to 30 days. 
Exceptions to the time period must be requested and approved in advance by the CEO and sufficient documentation 
must be provided to support an extenuating circumstance.  
 
 

Eligibility:  
A. Must be employed  
B. Must meet income eligibility guidelines Benefits:  

C. Eligible individuals will be paid the Travel Allowance (as described above) for up to 30 days. Exceptions to the 
time period must be requested and approved in advance by the CEO and sufficient documentation must be 
provided to support an extenuating circumstance order to give the individual adequate time to establish a network 
for carpooling or to save sufficient earnings to secure his or her own transportation.  

 
 
 
 
 
 
 



 
 

  Page 5  

  

LIMITATIONS AND EXCEPTIONS  
 

For Discretionary Funds  
Procedures for supportive services and/or needs based payments are set by the SOW for each 
discretionary grant. See the Statement of Work for each grant to see the limitations of that grant. 

 

 

 
 

Waivers may be requested, from the Board’s Executive Director, for additional funds or unusual 
Supportive Services for a participant based on extenuating circumstances.  Requests must be in 
writing and clearly state the situation and need for the requested supportive services to keep the 
participant in training or as prep for employment.   

  
  
  
  

 Approval Signature:                                          Revision Date: July 1, 2023 
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Supportive Services Policv for West Piedmont

PL RPOSE

To pro\ ide guidance for the provision of needs-related palrnents and supportive sen'ices for individuals participatins in
\\'orklbrce Innovation and Opportunity Act Title 1-B Adult- Dislocated Worker and Youth P.rogranrs. Aii Supportir e
Serr.ices are subject to available WIOA funding. I 

-

DEFINITION

Supportive Services - The term "supportive selices" means services such as transportation, child care, dependent care.
housing. and needs-related payment, that are necessar]'to enable an individual to participate in activities authorized
under WIOA Title 1-8.

Needs-Related Payments - are financial assistance to participants for the purpose of enabling individuals to participare in
training and are one'of the supportive services authorized by WIOA section 13a (eX3).

Available Funding - the amount of funding that has been approved by the WIWDB for each Program Operator by local'
and funding stream and not yet allocated to specific individuals, r,

GENERAI

Limit needs-based payments to $500, unless extraordinaryr case can be presented for revierv by the CEO.

Rationale: Needs-based payments count against the 40% requirement for funding to be spent on training activities.

Dav care limit has been reduced to $200 per week as payments count against the 40% requirenrent fbr funding to be
Spe nt t'rn training activ ities.

Stipend is no longer available as it will count against the 40% requirement for funding training activities.

Travel reimbursement tbr employed participants is limited to 30 days; participants in an ITA rnay receive support ri ith
documented need during the ITA if funding is available. L

ELIGIBILITY RULES
Supportir e sen'ices are not an entitlement. Supportive services are based on the unique financial and
e m p I r.1 mentltra inilg needs of each participant.

Adult and Dislocated Worker participants may he eligible fbr supportir.e services if:

l. Ther are activelr engaged in services designed to achieve their training and employment goatr.
l. Har e a demonstiated financial need. and
l. -\re unable trr access the supportive service from other resources in the community.
I {dults and Dislocated Workers are not eligible for supportive services after program completion (during folloq -up i.

Yi.uth panicipants mav be eligible for supportive sen ices if:
1 Thel afe acti\.eh engaged in services designed to achieve their training and ernployment goals,
l, Har e a demonstrated financial need. and
3, .{re unable to access the supportive serv-ice frorn other resources in the communitv.
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VIRGINIA
CAREER WORKS

\\'ES- t :l'ltr\- ;i: 3'.1

Drj,.,,*l
4. Young Adults ma}'be eligible to reeive V/ICA-fuBded supeortiye seryioes afterpogrm participdion (during
follow-up).

PAYMENT LEYELS A]YD DURATIGN OF PAYMI]TTS
Supportive Servic€s (non-needs-relared) - payments for Supportive Sen ices nill not exceed
$500 within t&e program year during ail) training prograq excryt as ryproved b-v &e WpwDB CEO. This type of
Supportive Service (non-neds-related) includes tralrseortsion (mitese reimbrrsement! bookq uniforms, tools, supplies,
etc., resetting July 1 of each year.

Needs-Relatd Payments - for Adults and Dislocated Wcrkers - the payment must not exceed $500 during ary progra*
year, resetting July I of each year aad WPWDB approved form must b€ used for documentaticn af attendance of t uiolng
prior to benefit payment.

u
I

AI}MIMSTRATION OT' SUPPORTIYE SERYICES

Supportive Services may only be provided to WIOA customers who are participating in WIOA programs and who are
unable to obtain supportive services through other programs. No Program Operator may pravide Supportive Seryices, funded by a WIOA program until other local area programs (that generally provide the Supportive dervice needed by the
client) have been contacted and denial of assistance is documented. If a aor-WIOa program caa provide &e Supfu*ive
Service needed by the clien! a referral will be made by the Program Operator. However, if alternative resource cannot
be found, then Supprtive Services will be provided using WIOA fuads if it is oecessaqr to enable eligible idividuals to
participate in carmr services, training or other prog?m activities urder wIoA.
When Supportive Services cannot be sec*red througb means o&er thm'WIOA funds, &e use of cas€ cotss. clearfu
statiag the affempts, will be used as documentation

Non-Training related q[OA Titte I fuirded suppartive serviees shall onb be provided in the abse1x6g of g&er available
resources within the local worldorce area which includes service r=",*"* from other one srop and
community partaers

All requests must be approved prior to dispersing the benefit Supportit'e S€ft-ice may irclude nrch smtirrc as:

Transportation,
Child Care/Dependent Care,
Meals,
Assist with the purchase of uniforms for occupational skills kaining or appropriate wor{< attire for work aeti'ities.
raiaingiwork related tools, and
Other reasonable expenses required, to keep a participant in iatensive servicos, faining or other program activitier
for exarnple auto repairs, test fee$, rent, laptopslipad, eye glasses or housiag costs. .

+ \e€ds Related payments
+. Reasonable accomrnodations for individuals with disabilities
+ Fa1'mcou ard fees fcr employment and training-related application, tes! and certifications

S,Epimre i,ffiics rn ] be provided either in-kind or through cash assistance. In order to obtain palment fm arySrym:'e Strtise- 6e participant or the s€rvice-providing vendor must provide appropriate doeumlntation. Srrch&rr-l"rmr:a *i.-i[ i?illde al a minimrrm the following:

+ hmrisa-'r i'r'ltt* 'rod it tW-'rtire Service (which may include taiaing affendance records, docrmenlafimjr|tir= EE.EEL }=cErE- A- (

n
*
+
+

+I
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CATEGORIES

t, rq3
Travel Allowance will be paid for travel to and from the training facitity or worffiorce center' Payment

will be based on a set rate per mile. The rate p". *il" *il ue se!ry the cEo muhiplied by the roud-

trip miles per day. Reimbu[able mileage wiil not exceed 70 miles per day'

VIRGINIA
CAREER WORKS

\YEST PIEDI/O\- RE.iCN

A descri6ion of the Supportive Service provided and why Supportive Service could m be ohinsd fuoo$

othor programs; and

An invoice or receipt forPayment Reeived forthe Ssvice

Child CarelDePendent Care

To receive child care or dependent care payments.' the partic't"g T:::T;*""1:*:,XS^1*#f
lTffi ffi *::ffiX;:Hffi ffi ;#ffi ;b*"t::::3*i".ry^T,"::.tT"*mff
:X:,*ffiil:;Tff ffiff#ffi;i'iJn"r*;nts wru not exceed $zrio p*' week. pavmenr win b€

made only for those days the participant attends training'

Assistance with training, uniforms' work attire' and related tools

To receive assistance with training uniforms or appropriate work attire T1ff1T.1I1l"t-[i*H
l,:.ffi 'Jl1ilffi:.;1i}ffi ff#'"*aJ"*;;::f Yif ::*::*:L::f;"m
}:ff[H]*#;]lr*" itemsthems"rr"* oo"o*"ntationwill consistof acompleted supportive

.*^ -,,--l'osorl qnr{ q {lated receim o
[HiJ"ffi_TJ-.T#,;:, * invoice (itemirJanadated) forthe items purehased and a dated recei6 of

tl"ite-.bytheparticipantandthecasemalageforWloArepreseotatrve-

Other

Supportive services required to help the individual stay in training 9r r able to suooessfully

complete program participation *a.u"n th" t uirr"" 
"u*rrot 

aftu.-rd will be provided on an individual

case-by+ase basis. Each situation will be evaluated as the need arises and determination on whether

support is nded is &e call of the wroA Pragram operator. of course, all proper documentation and

verifi c*tioa is_ required'

UNALLOWE,D SUPPORTT\TE SERYICES

r Assistance in paying for expenses refundable to the participant (e'g' deposi*)

e Expenses incurred i.i*r,o enrotlnenlol after pa*icipation ia a WIOA prcigram

. fra[mUership fees (exception is for fiaining requirements)

r Court ordsred fines

The follomirg restrictions were esteblished for needs relattd peyments:

A.
B.
C.
D.

Ref€rred to €effy-parts€rs where possible rrrn^ ^ 6-.
Ct*rnes'Eable*ot*i"**io,throug!otherprograrsryrto+}ctionl34(e)(2)(A)(Bx
Thefi$ds**1:r""a.cEenttopu"i"+ut*i"ii,t"t.gmtivitiestsrtoASectionl0l(46I
ps)m€ffi prorild o ";kd 

p*-, (rip; *- A aut"a documentation verifying that &e participant *tmov@esfu

G;fi,-p"td m telr ueur*ir" i" p""ided with reimbursenrsnt request)'
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VIRGINIA
CAREER WORKS

WEST PlEDlvtof\T RECION D.iqi'nc-\J
Post-Emplopnent Phcement Transportation Services

As part of its follow-up services to ensure employability and job reteation fcr r#ntty erykryred maUA$ffUrpe
wili provide transportation services to certain individuals who have been placed in eryloynm fu rp o 30 drjit
Exceptions to fte time period must be requested atd approved in advanee by the CEO md slfti€ttr dmffiitr
must be providedto support an extenuathg circumstance.

Eligibility:

A. Must be employed

B. Must meet income eligibility guidelines Benefits:

C. Eligible individuals will be paid the Travel Allowance (as described above) for up to 30 days. Exceptiore to &e

time period must be requested and approved in advance by the CEO and sufficieat documentation must be

provided to support an ixtenuating circumstance order to gtve the individuat adequate time to establish a ne*wck

ior carpooling or to save sufEcient eamlngs to secure his or her own ftansportation.

LIMITATIONS AND EXCEPTIONS

llllaiverc may be.requested, from the Board's Exeeutive Director, for additlonal funds ar unusual
Supportive3eryrcd for a participarrt Oased on ertenuating circumsfances' Reguesb mrrsf be in
wiAng and cteartysfate the situation and need for the requested supportive servicGs ta treq fie
pafticipantin taintng oras prepfar amptopent.

Approval Signature: Revision Date: July \2A23
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ELIGTBILITY RLTLES -'' I .

Supportive sen ices are not an entitlement. Supportive services are based on the
emp I ovmentrtrainin g needs of each participant

a\->

!ulnr,m*:,rt-rr e :[*m lcm Prl[icl for \\ mt Piedmont

PL RFO:E
--::-,::a-----:". -:---::-',...:r.,-::<1.-.-::iai;dpa\mentsanci supportireseni;estcrindiridualsparficipattnuin
',i . :n.:-:;. ,:.:-"':.-: ::-: ,-::]..n'ialn .{ct Trtle 1-B Adultand Dislocated \\'orker. -{ll Supp,:nire Sen.ices are sub.iecr
:' j ' j. ::.; \\ ] -,:. :::;.n: I

'*g l\-

Supponir e Sen.ices - The term "supportive serv'ices" means services such as transportation, child care, dependent care.
housing. and needs-related payment, that are necessary to enable an individual to participate in activities authorized
under S'IOA Title 1-B.

Needs-Related Payments - are financial assistance to participants for the purpose of enabling individuals to participate in
training and are one of the supportive services authorized by WIOA section 13a (eX3).

Available Funding - the amount of tirnding that has been approved by the WPWDB for each Program Operator by local
and funding stream and not yet allocated to specific individuals. \r

GENERAL

Limit needs-based payments to $500, unless extraordinary case can be presented for review by the CEO.

Rationale: Needs-based payments count against the 40% requirement for funding to be spent on trainin_s activities.

Day care limit has been reduced to $200 per week as payments count against the 40% requiremenr for funding to be
spent on training activities.

Stipend is no longer available as it will count against the 40o/o requirement for funding training actir ities.

Travel reimbursement for employed participants is lirnited to 30 day's: for indir.iduals uhc enrered empiormenr or in an
ITA mal' receir.e support rvith documented need, if funding is available. 7

o
- 'l

uaique f'hanciai and

Adult and Dislocated Worker participants may be eligible for supportive services if:

'1. ile1' are actively engaged in serv'ices designed to achieve their training and employment goals.
l. Hare a demonstrated financial need, and
3. Are unable to access the supportive service from other resources in the conpunity.
-{. Adults and Dislocated Workers are not eligible for supportive services after program completion (during foilori -up

-) \i
I
I
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VIRGINIA
CAREER WORKS \-do.-+eA

Sapportir-e Serlrits lnon-nds-relmed) - payments for Supmtive Sernices *ill not exd
$500 t'ithin the program I'ear during aal'traidtrg program, excef m approved by'fu qfPWDB CEO. This Spe of
Supportire S€rr'ice (non-nds-relmed) hcludes tresporffiion (mileags reimbursernentl booka uniforms, too6 supplies.
etc.. resetting Julf I of each l'er.
Netds-Retated Paymerfi - for Adults ad Dislocared S/orters - t&e payment mu$ not exoeed $500 during ary Frogam
)'ear! resetting Jub' I of each year and WPWDB appraved forrn musf be usd for documenatiolr of afeadance of *ainiag
prior to benefit payment-

A separ*c WIOA Titlc 1 Nd Reletd Pa]rtw Poliry can be found here:
:i,\\-lf,-\l'-\ :#d,),dLff?"t't

AI}MII\TTSTRATION OF SUPPORTTVE SERVICES

Supportive Services may only be provided to WIOA customers who are participating h WIOA prografirs and who are' unable to obtain supportive services through other programs. No Program Operator may provide Sulportive Services
funded by a WIOA program until other local area programs (that generally provide the Supportive Service needed by the
client) have been coatacted and denial of assistance is documented. If a non-WIOA program can provide the Supportive
Service needed by the client, a referral will be made by the Program Operator. However, if alternative resgurce cannot
be found, then Supportive Services will be provided using WIOA funds if it is necessary to enable eligible individuels to
participate in carrer services, traioin& or other program activities under WIOA.

When Supportive Services cannot be secured through means n1[el rhan WIOA funds, the use of csse notes, etearly
stating the afiempts, will be used as documentation

Non-Training relatd WIOA Titte I funded supportive services shall only h provided in the abserce of o&er avaitrable
resource,s wi&ia the local workforce area which includss supportive service resources from other one stop and
community partn€rs.

All requests must be approved prior to dispersing the benefit. Suppo*ive Service may include such sewices as:

TransporEtion,
Child Care./Dependent Care,
Meals - Meal aad beverage costs for emolled program participants should k documented in support of a serr-'-ice
activity recorded in the participant's Individual Service Strategr and determined as necessary by the case manager
considering the iadividual ciroumstances. (i.e. travel for a WEX trip)
Assist with the purchase of uniforms for occupational skills kaining or appropriate work attirp for work activities.
Erining/wort related tools, and
{h"t iasonable expenses required, to keep a participant in inteosiye services, training or ot}rer program activitiff&
for example auto repairs, test fees, rent, laptop#ipad, eye glasses or housitrg costs.
Needs Related payments
Re*sonable accommodations for individuals with disabilities
Payments *nd fws for employment and training-related application, test, and certifications
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"iusti;'-lceti.''n itrr the need .-'i Supportir e Sen ice t *::ich rrar include trarning atte ndance records. documentatirrn
r.i miles trar eled. receipts. etc. ):

-{ description of the Supportive Sen'ice provided and rvhl Supportive Senice could not be obtained throueh
other programs: and

{n inroice or receipt for Payment Received for the Supportive Service

CATEGORIES

ful'wrl*ue*
'lravel Allowance will be paid flor travel to and from the training facility. Payment will be based bn set
rate per mile' The set rate will be per mile rate x the round*trip miles per day and documented by usa-ee
of a travel voucher supported by a valid GPS mapping program such as Mapeuest, Google Maps, etc.
Reimbursable mileage will not exceed 70 miles per day. Program operatori who have pirticipants that
travel unusually long distances to and from a training facility may request a rvaiver frgm the WDB
Executive Director to increase the maximum weekly allowable amount for those participants. The
written request must document the need for the increase iu the travel alloii'ance. Travel allo*ance *-ill
be paid for actual days participated only, and must be documented b,v an attendance record. rrhich is
signed by the appropriate activity representative at the facilitl,and b1.the participant. Actual round-trip
miles per day must be reported correctly by the participant. A valid *upping pro_e** lr ill be used ro
verifo the travel distance between the starting point of traveland the desiinarion- i.e. rrainin-s facilitr. {
copl'of the map's driving directions illustrating the actual mileage to the trainin-e facilitl sh"ould be
maintained in the participant file. Any changes to the actual mileage should be clearh dtcumented on
the training attendance sheet, and a new MalQuest to support the change should be maintaine,l in the
participanr file.

Ch ild CarerT)ependent Care

To receive child care or dependent care payments, the participaht must show evidence of nee,J. and
such payments can be made only when the participaht cannot afford to pay the childcare or dependent

a care themselves. Childcare/Dependent Care payments will not exceed $200 per neek. par ment ri ill r.,e
made only for those days the par.ticipant attends training-

-{ssistance with training, uniforms, work attire, and related tools

To receive assistance with training unifornrs or appropriate work attire and training/rvork related t..,: i.
the participant must show evidence of need, and such assistance can be made only.when the panr;ipa..:
cannot afford to pay for the items themselves. Documentation will consist of a completed Supp..n:i -
Service documentation, an invoice (itemized and dated) for the items purchased and a dated ."..,=. - .

the items by the participant and the case manager or WIOA representative.
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Supportive services required to help the indiyidual stay- in training or be able to srccessfull,v
complete fogram participation and which the rairee c*nnot atrsrd vrill be pnovided on aa individual
case-by+ase basis" Fach sitration *-ill be evalua:ed as the need aises and #erminatim on whether
support is needed is &e call of tk WIOA Prrogrm Operaror- Of course, all pmoper docrrrnentation md
verificdion is required.

UNALLOWED SUPPORTIYE SERYICES

r Assistance in paying for expenses refundable tc the participant (e.g. depsits)
r Expenses incurred prior to enrollment or after participatioa in a WIOA program
r Membership fees (exception is for trainiag requirements)
e Court ordered fines

The following restrictiotrs were stablished for needs related payments:

A. Referred to agency paftners where possible \
B. Client was unable to obtain services through other programs IWIOA Section 13a (e) (2) (A) (B)]
C. The funds are necessary for ttre client to participate in titt" t -g activities tWfOA Section 1 01 (46I
D- Payments provided to a third party (signed and dat*d documentation verifting &at the participant acknowledges the

benefit paid on their behalf must be provided with reimbursement request).

Post-Employment Placement Transportation Services

As part cf its supportive services to etrsure employability and job retention for recently employed individuals, WPX/DB
will provide transportatioa services to certain individuals who have been placed iu emplcyment for up to 30 days.
Excsptioas to &e time period must be requested and approved in advance by &e CEO and sufficient documentation
must b€ provided to support m extenuating circumstance

Eligibffi:
A. Must be employed
B- Mustme€t income eligibility guidelires Benefits:

C. Eligible individuals will be paid fu Travel Alloxance (as dmcribed above) fr rry to 30 dala Exceprfum to the
time period mustberequestedmdapproved in dvrc bytre CEO md ulfficimdocrmeilrdimmusbe
providedto support an exte*uating circ*msffie trdrrto grve the idivi&nl a@lateti11r6 b snhliqh a nets'ork
for carpoolirg 6r to saye zufficient eamings to s€cure his or her owE trmsptrEtioll.

t
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LIhilITATIONS AIID EXCEPTIONS

6) - paa; bi SctqltjT.arLl Funds €"r ohor
rifrc,/aotqfffi 9f OftE,
Pramtlrc * &ryppttresgrb.sdtffi trssl;lrails ;* "|D.ffiFHl
dlscreilIorygffi.8e Ir

Waivers may be reguested, ftom the Baard's brr;utiYe Director, tor adfrlional funrGe- u urlnlsId
Supportive Seryices for a pafieipant 6ased on etctenualing cfrcumsnces, Rqssts mH be t4
wi6ng and ctartysGate *te situation and nead forthe rquesfcd suprtivesenace fo tery fie
participant in frdining or as prcp for employment.

Approval Signature: Revision Date: Ju[ \2AZ?

t
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